




































social dialogue & tripartism, and International Labour Standards (ILS), further analysis uncovers several 

instances where these markers are included more as checkboxes than as integral components of course 

design. This indicates an opportunity for further alignment between the markers and the broader objectives 

of the Centre, ensuring that these resonate more closely with the specific criteria outlined in code 3. This 

approach not only promotes a higher level of engagement with the markers' principles but also encourages a 

broader adoption of these principles throughout the design process. As the ITC continues on its mission to 

provide impactful and inclusive training, the insights from this external evaluation can serve as a foundation 

for refining the integration of these markers in the ITC's training activities, ultimately enhancing the quality, 

relevance of its training activities, resulting in a more impactful and inclusive learning experience for 

participants. 

Within the evaluation question related to the Relevance (EQ1), there is a noticeable emphasis on alignment 

and coherence with the ITC's mandate. This aspect holds particular significance for many of the ITC staff we 

interviewed, who indicated they viewed it as a critical element underpinning all their endeavours, ensuring 

that activities are closely aligned with the ILO's mission. It is evident that the ITC's existence is intrinsically 

linked to the ILO, not just in terms of financial support but also in terms of technical guidance and overall 

direction. Consequently, the training activities designed and implemented by the programs have to be deeply 

rooted in this alignment. 

Outreach 

The ITC continues to expand its base of beneficiaries and attracts more participants for its training activities 

each year, with total participant numbers in 2022 nearing 100.000. Most of this increase is due to the strong 

growth in the number of distance learners, which comprised around 92.000 participants in 2022 (see Figure 

2). The ITC demonstrated particular success in terms of outreach by providing a limited number of free 

online courses which attract a high number of participants. This is a commendable initiative taken by the ITC 

and, judging from the participant numbers in these courses as well as the feedback received during the focus 

groups, widely welcomed. A successful example of this is the OOPS course Introduction to Project Cycle 

Management which had 7000 participants enrolled in 2022. It has been suggested that the ITC could build 

further on this initiative and upscale and diversify its range of free online courses - as well as other 'open 

access' learning materials - as this would serve as an excellent way to increase engagement with and 

outreach to a substantially larger audience and potentially reach target groups that are currently under­

represented in ITC's other training activities. Learning opportunities that are catered to the areas covered by 

ITC and relevant for the main ILO target groups are not widely available and thus the potential impact of 

more freely available content on skill development cannot be overstated. 

The following commentary is reflective of insights gathered through focus group discussions and it was a 

constant comment: By adapting the course fees to align with the varying economic conditions of different 

regions, the ITC can promote an ethos of inclusivity, enabling wider access to education, facilitating capacity 

development, and nurturing sustainable growth in underserved communities. More free online courses, but 

also for example a clear, transparent and well targeted policy of fee waivers and scholarships which would 

strengthen the position of those individuals and organisations that currently face difficulties in accessing the 

ITC courses due to costs involved. 

The expansion of distance training activities puts the ITC well on track to greatly surpass the ITC Strategic 

Plan 2022-2025 target of 50.000 learners per year. Simultaneously, face-to-face activities have seen a 

resurgence in enrolment as well (Figure 2), with face-to-face training activities conducted on campus 

recovering after the COVID-19 restrictions in previous years to 1247 participants in 2022 and off-campus 

face-to-face training activities staying on a similar level to 2021 with 5682 participants in 2022. Although the 

demand for face-to-face training is demonstrably growing again, these numbers remain at approximately 

50% of the pre-COVID 19 face-to-face enrolment numbers. 
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Figure 3: Number of female training participants (2022) Source: ITCILO 2022 statistics 

However, in relative terms, this year's numbers contribute to an already well-established trend of steadily 

decreasing female share in course participants' numbers (from 45% in 2018), demonstrating that the 

increase in overall participants' numbers has not been equal between genders. 

Gender 

•%Women 

• %Men 

% Women e % Men 

2018 2019 2020 2021 2022 Variation 

45% 42% 40% 41% 39% t 2% 

55% 58% 60% 59% 61 % f 2% 

Figure 4: ITC training participants by gender (2022) Source: ITCILO 2022 statistics 

An encouraging finding based on the course participants' surveying is that, although female participants do 

have a slightly lower assessment of course applicability (n= 215, M=4.42 compared to n=302, M=4.48 for 

male participants) and course relevance (n= 215, M= 4.51 compared to n=302, M=4.60 for male participants) 

these differences are not significant and the findings clearly demonstrate an impressively high level of course 

applicability and relevance for both female and male participants. 

Looking at the age of the ITC training participants in 2022, almost 70% of ITC course participants in 2022 



belonged to age groups between 25-44 year, likely due to the fact that in these years, persons are becoming 

established professionals but are still in early or middle stages of their careers. This is followed by the 45-54 

age group (around 15%) and 18-24 age group (around 10%). 

eMen Women 

65+ 

4S:-54 

3S-44 

25-34

18-24

Figure 5: ITC training par cipants by age (2022) Source: ITCILO 2022 sta s cs 

Geographical distribution 

As it regards geographical distribution, in 2022 we have once again seen the substantial outreach that the ITC 
has on the African continent. Since the 2020 external evaluation it has persisted as the most important target 
area in terms of participant numbers. This is thus also reflected in the participant survey undertaken for this 
external evaluation, as the majority of respondents are based in African countries (see Table 10). 
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Figure 6: ITC training participants by continent (2022) Source: ITCILO 2022 statistics 
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Figure 9: Comparison of course respondents over the years (Source: Survey 2023) 

Social and economic background 
This year's participant survey also tracked for the first time economic background of respondents by using 

their relative yearly household income as an indicator. The respondents were asked to self-assess their 

household income in relative to the average in their country. The distribution based on the responses was 

fairly equal: around 37% of respondents believe they are about the same as average, around 28% believe 

they are higher or much higher than the average, while around 25% believe they are lower or much lower 

than the average. This signals that the ITC manages to reach different income groups relatively equally and 

that there is no significant barrier detected for those who self-identify as lower or much lower than the 

average when it comes to household income. However, since this is the first year that this type of data is 

collected, it will be important to monitor this aspect in the following years as well. 
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Figure 10: Respondents per self-assessed relative income (n=626) (Source: Survey 2023) 

Also for the first time, this year's survey asked participants to indicate if they self-identified as being part of 

an under-represented or vulnerable group (within their national context). This kind of demographic data is 

not habitually captured within the ITC and the outcomes of the survey are therefore only an indication of the 

diversity amongst participants of ITC training activities. Nevertheless, it is worth noting that 14.5% of 

respondents self-identified as a member of under-represented or vulnerable group (including categories as 



diverse as ethnic minority, disability, refugee background, etc.) At least based on the limited sample size of 

the participant survey, this could be seen as an indication that the ITC manages to successfully reach 
participants in different conditions, relative to their societal context. However, without a more detailed data 
collection process that captures nuanced information about participants' socio-economic backgrounds and 

other factors which may impede access and participation, it remains unfeasible to achieve a complete insight 

and understanding of all potential demographic-specific barriers that may still be present. 

6.2 COHERENCE OF THE ITC ILO ACTIVITIES 

EQ 2. How well does the intervention fit? To what extent does the activity serve the ILO mandate and the 

needs of the ILO core constituents? 

This section assesses the extent to which the ITC's training activities are coherent with the overall ILO 

mandate, and the needs, expectations and requirements of participants and partners. The assessment 

results in this section are directly informed by the participants' and institutional partners' perspectives 

collected through the mixed methods outlined under Section 5. 

In terms of identifying compatibility of the ITC's training activities with the ILO mandate and its core 
constituents, it is evident that there exists a considerable degree of diversity between the technical 
programmes within the Centre. The work of the technical programs heavily relies on demands from the 
(specific) ILO constituents they serve. Whereas some program teams conduct yearly needs assessments of 

their core constituents, others decide on their training catalogue mostly on their own. Equally, some of the 

teams use a market research approach rather than a traditional constituent needs analysis, with enrolment 

rates as key indicator of relevance, arguing that the ITC outreach extends further than the primary 

constituents. 

In general, tailor-made training activities serve as a platform for developing capacities and content, which 
then contribute to open training activities. Demand-based training holds immense importance for the ITC 
and involves close collaboration with the ILO to align with their specific goals in various countries and 

regions. The ITC Strategic Plan guides the Centre's objectives in specific areas. In some cases, countries or 
regions require customised training activities based on country program outcomes (CPOs), which are agreed 
upon with the ILO's support. The delivery process of tailored training activities involves effective 
communication with beneficiaries to understand their needs. Beneficiary requests primarily come directly to 

the relevant program team or through country offices. 

New training activities can be initiated based on the program officers/manager's initiative - in particular open 

training activities - or as per beneficiary requests. The ratio of open to tailored training activities varies 
depending on the technical program and also on its internal cluster. The ILO strategy incorporates country 
level agreements (via CPOs), direct demands from constituents/organizations, and feedback received directly 

from participants in other training activities to address further needs. New training activities can be 
proposed through a "request" or an "idea," and all training typically originates from an "idea" or more 

concrete requests as a starting point. The agenda for open training activities is determined a year in advance, 
while tailored training activities are typically based on specific requests, either existing or newly developed. 

The tailoring process involves interactive collaboration with the requesting organization and representative 
potential participants, and a standard training needs analysis is often conducted for each new course. 
Training activities make up approximately 60% of the ITC ILOs service portfolio, with add-ons being 
developed based on new developments and changes within the ILO's focus areas. The relevance of training 

activities is the most crucial factor driving changes, replacements, and course development. Evaluation 

results provide concrete feedback, contributing to decision-making regarding course improvements. 

The effort made by the ITC, to develop training activities aligned closely with the ever-changing needs of its 
constituents, partner institutions, and clients, is evident. The focus on staying updated with new trends and 
topics showcases a proactive approach to ensure the relevance and effectiveness of their training activities. 

During the evaluation process, we observed that the ITC maintains regular and direct communication with 
clients and constituents through various channels. This ongoing interaction not only fosters a deeper 
understanding of their needs but also allows for continuous feedback and validation of assumptions. This 



approach serves as a reliable means to gauge the demand for specific training activities without solely relying 

on formal surveys. ITC's emphasis on seeking partnerships with specialists and relevant entities further 

bolsters the credibility of its training offerings. This collaborative approach ensures that the training activities 

are designed to align precisely with its mandate and the evolving landscape of the field. 

It is evident that ITC prides itself in providing inclusive and equitable learning opportunities to individuals 

from diverse backgrounds worldwide. Understanding the unique characteristics and challenges faced by 

participants is crucial for tailoring ITCs training programs effectively and ensuring that no one is left behind. 

For this purpose it is essential the ITC has a thorough understanding of participants' diverse backgrounds and 

the potential impact this has on learning outcomes. However, the kind of demographic data the ITC collects 

about its participants is limited to gender, age, professional background and geography. It does not include 

information about the socio-economic background, specific learner support needs (e.g in case of disability) 

and various characteristics of potentially under-represented groups, even though it is clear that these kinds 

of information about participants would allow the ITC to gain deeper insights into the diverse (support) 

needs and experiences of learners, which will, in turn, inform the development of more targeted, inclusive, 

accessible and impactful learning experiences. 

6.3 VALIDITY OF THE ACTIVITY DESIGN 

EQ3. Does the training result imply that the activities' design was logical and realistic? 

EQ4. Did the end-of-activity evaluation and (where applicable) the follow-up activity evaluation effectively 

measure results and progress? 

This section will assess the extent to which the design of the training activities was logical, coherent, and 

effective. In relation to these, the participant survey measured three aspects of learner perceptions and 

experiences, which are i) design and organization of the training activities; ii) facilitation of the training and 

learning processes; iii) social and cognitive presence in the training activities. 

Here, we will present and discuss the findings of each aspect of learning perceptions in turn. 

As a good example of it, the "Turin Learning Am:;iroach" represents a best practice example of the ITC ILO in 

enhancing the learning experience and ensuring the effectiveness of capacity development. This approach, 

rooted in the three pillars of the ITC's learning strategy-relevance, quality, and impact-emphasises 

customer-oriented activities, learner-centred methods, diverse learning environments, and flexibility in 

design. It underscores the importance of quality through blended learning approaches, accessible learning 

resources, state-of-the-art learning environments, and expert facilitators. The Turin Learning Approach 

focuses on creating impact by embedding competencies, promoting networks, and establishing a continuous 

feedback loop for improvement. This comprehensive methodology demonstrates the ITC's commitment to 

advancing decent work and sustainable development through continuous and relevant learning 

opportunities. 

Each technical programme within the organization employs distinct approaches to course design. These 

methodologies are tailored to the specific requirements and objectives of each programme, reflecting the 

unique nature of the subject matter, beneficiaries' needs and the learning outcomes sought. These variations 

in design strategies ensure that training activities are optimised for their respective domains, 

accommodating diverse learning needs and effectively addressing the specific challenges and opportunities 

presented by each technical area. 

Currently we see difference in designing training activities: 

To determine if the training results imply the logical and realistic design of activities, one would need to 

assess how well the training outcomes align with the objectives, the effectiveness of the learning methods 

used, and whether the training meets the needs of the beneficiaries and aligns with international 

educational norms. See section 6.2.4. 

Nevertheless, it is important to underscore the significant potential for resource optimization through the 



systematic integration of best practices across the entire institution. By establishing standardised processes 
and practices based on successful models, ITC can realize several benefits. Implementing best practices 
within an institution offers a range of valuable benefits. These include greater operational efficiency as staff 
can navigate tasks with clarity, reducing decision-making time. Consistency in quality is ensured as 
standardised processes lead to reliable, high-quality outcomes across various functions. Redundancy is 
minimised, streamlining workflows and identifying duplicative processes, ultimately saving resources. By 
applying established best practices, ITC would potentially be able to allocate resources more strategically, 
optimising both human and financial assets. Based on our interviews, evidently collaboration between teams 
and units could be smoother and more effective, fostering a culture of shared knowledge and cooperation. 
For staff members, access to standardised processes accelerates onboarding and eases the learning curve for 
newcomers. Furthermore, adopting proven methods minimises resource wastage that can result from 
unsuccessful experiments or approaches. This will lead to more optimal resource utilization and cost­
effectiveness. The consistent application of best practices establishes a foundation for continuous 
improvement, enabling the assessment and refinement of processes over time. By eliminating redundant or 
inefficient processes, ITC could redirect more resources toward innovative initiatives, research, and 
development, nurturing a culture of innovation. Additionally, standardised practices provide scalability, 

allowing the ITC to adapt to changing needs without compromising quality or efficiency. 

Looking at the end-of-activity evaluation serves as a valuable source of information, highlighting weaknesses 
and areas that need improvement. However, the course evaluation online platform currently in use is 
considered somewhat obsolete, and efforts are underway to update and improve it and integrate it within 
the eCampus platform. In addition to the (obligatory) end-of-activity evaluation, certain training activities 
incorporate additional feedback mechanisms during the course duration, facilitating immediate adjustments. 
However, it is important to note that not all training activities follow the same approach, as different training 
activities may require different feedback methods based on their unique characteristics and needs. Open­
ended questions in the evaluation are generally found to be more valuable than quantitative ones, as they 
provide deeper insights and meaningful feedback. However, numerical data is still useful for benchmarking 
purposes. The programme team responsible for a course has the flexibility to add its own specific questions 
to the evaluation process. While this allows for customization, some ITC staff indicated to find the process 
cumbersome due to the constraints of the existing system. Individual course managers are tasked with 
analysing the feedback, but they sometimes face challenges in interpreting the outcomes and understanding 

their implications. 
In response to the perceived shortcomings of the end-of-activity evaluation, some teams even conduct 
secondary end-of-activity participants' survey for more in-depth feedback from participants in addition to 
the standard evaluations, allowing participants to further express themselves and provide more detailed 

feedback on the sessions - what they liked, and what could be improved. 
While the ITC's mandate is to deliver high-quality training and promote decent work, programme managers 
also have other priorities to consider. It is a delicate balance between meeting the ITC's needs and ensuring 

the team functions effectively, which is a significant part of the evaluation criteria. 
On the other hand, it has been observed that in recent times, participants in online courses appear to be 
more proactive in providing (informal and unprompted) feedback and engaging more critically with their 
course, demonstrating a growing sense of empowerment. This trend may be attributed to increased use of 
communication channels like emails and instant messaging apps that facilitate direct communication with 

the participants. 

Gathering feedback from participants in face-to-face (f2f) training activities is relatively easier, with higher 
response rates, compared to online courses where obtaining 100% feedback can be more challenging. The 
responsible programme team tends to include additional questions in the evaluation, but this process relies 

on an existing database of possible questions and is considered cumbersome. 

While the end-of-activity evaluation is useful for reporting purposes, there have been limited experiments 
with sharing the feedback results directly with the participants. According to the staff interviews, such 
experiments were conducted for only one course, although in general sharing results with respondents to 

evaluations would be considered good practise in any evaluation context. 
Overall, the course evaluation system is acknowledged to have some shortcomings, but it remains a valuable 
tool for improving training activities and gaining insights into participants' experiences and needs. We 
welcome ongoing efforts to modernise and enhance the system to better meet the evolving requirements of 



course evaluation and feedback collection. 
With regard to the end-of-activity evaluation results themselves, the responsibility is distributed between the 

ITC QA office and program teams. The ITC QA office is very explicit about not wanting to impose specific 

monitoring load on the programme teams, but rather fosters a sense of authentic responsibility from their 

side by providing guidelines, support and troubleshooting and by highlighting low response rates or missing 

mandatory question. 
Each programme team develops and administers its own course end-of-activity participants' survey as well as 

conducting its own analyses. The QA office subsequently provides an annual summary of compiled end-of­

activity participants' survey outcomes. 
The inclusion of specific feedback in the end-of-activity evaluation in relation to individual resource persons 

is a subject of debate within the ITC. While some see it as necessary, others disagree, leading to it not being 

a mandatory question. Some programmes may choose to include it based on their needs. (Note: The 

phrasing of these questions may impact the responses received). In certain cases, specific questions may be 

required or prohibited by sponsors/donors, and their input shapes the content of the questionnaire. 
From our perspective, evidently the course organisers prioritise feedback from participants to improve their 

training programs continually. It is positive that the end-of-activity survey acknowledges the importance of 

understanding and addressing any potential challenges related to the course. For example, by including a 

specific question addressing the participants' workload. Furthermore, the existence of an ongoing working 

group dedicated to end-of-activity participants' survey content and design highlights the commitment to 

optimising the end-of-activity participants' survey process. This group collaboratively works to ensure the 

end-of-activity participants' survey's effectiveness in gathering meaningful insights and aligning with the 

course's objectives. 
The ITC's openness in sharing end-of-activity participants' survey results with donors - where applicable -

reflects a commitment to transparency and accountability. By sharing this information, the course organisers 

demonstrate their responsiveness to the donor's expectations and interests. 
One noteworthy aspect is the active utilization of feedback from participants to revise and enhance the 

course for subsequent iterations. This iterative process allows for continuous improvement and ensures that 

the course remains relevant and responsive to the participants' needs. The effort invested in revising the 

database of questions for the end-of-activity survey is commendable. The working group's ongoing efforts to 

develop a comprehensive database that includes a variety of question types demonstrate a commitment to 

gathering diverse and valuable feedback from participants. 
Lastly, the practice of sharing quality assurance (QA) results with the consultants and individuals involved in 

course delivery is commendable. This approach fosters a culture of learning and improvement, as it enables 

the course organisers to identify areas for enhancement and make informed decisions to enhance future 

course deliveries. Overall, the course organisers' dedication to collecting and using feedback reflects their 

commitment to delivering high-quality and relevant training programs. It highlights their receptiveness to 

input from participants and stakeholders and their continuous efforts to refine and optimise their offerings. 
In conclusion, the end-of-activity evaluation is valuable for the ITC as a whole, but it does not always serve 

the needs of the technical programme specifically. The data obtained through the end-of-activity evaluation 

only provides limited insights for activity managers, whereby the most helpful part of the end-of-activity 

participants' survey are the open-ended questions, which generally offer valuable feedback. Activity 

managers often feel the need to conduct a secondary evaluation instead. Additionally, they may conduct 

debriefing sessions, based on email communication or through individually organised action plans. Notably, 

the first question in the end-of-activity participants' survey related to preliminary information "Before 

participating in this activity, did you have enough information to understand whether it could meet your 

learning needs?" consistently receives low responses, prompting them to consider changing the question. 

Ultimately, some programme managers decided to abandon the metric itself due to its lack of effectiveness. 

The proposal to enhance the end-of-activity satisfaction survey with targeted questions evaluating the 

quality of individual resource persons is motivated by the goal of refining the teaching process for continuous 

improvement. This enhancement recognises that the quality of teaching is a pivotal factor in the overall 

learning experience. The inclusion of targeted questions in participant evaluations of tutors' performance 

brings precision to the feedback process. This allows participants to offer specific insights on teaching 

methods, communication, and engagement, benefiting tutors in refining their approaches. Through analysing 

various resource persons, the ITC identities teaching strengths and areas needing enhancement, leading to 

tailored improvements in course delivery. Individual resource persons benefit from personalised feedback to 

build on strengths and address weaknesses, promoting self-assessment and growth. This learner-centred 



tactic underscores the ITC's dedication to an optimal learning experience. By utilising evaluation data related 

to the different resource persons involved in a training activity, informed decisions can be made regarding 

assignments, training, and resource allocation, ensuring (external) resource persons are well-suited to 

specific training activities. This effort cultivates a culture of continuous improvement, where tutors, 

programme managers, and instructional designers collaborate to enhance teaching methods, fostering 

professional development and innovation. 

In summary, enhancing the end-of-activity satisfaction survey to include resource person-specific evaluation 

questions aligns with the ITC's commitment to excellence in education. This data-driven approach empowers 

both the resource persons themselves and ITC to make informed enhancements in teaching methods, 

leading to an improved and more impactful learning experience for participants. 

Some comments from the staff interviews based about the end of activity evaluation: 

"I have not reviewed the last evaluations in the past 5-6 activities because I have first-hand experience with 
what worked well and what did not in my training sessions. Additionally, not many participants complete the 
evaluations anymore, making it challenging to obtain a comprehensive picture of the course's effectiveness. 
In the past, we used to receive evaluations from all participants, but now, only a fraction of them take the 
time to fill it out, whether it is an online or face-to-face course." 

"I still share the evaluations with donors and stakeholders as they want to gauge the course's performance, 
but I do not scrutinise the results as thoroughly as before. The decreasing response rate has been a concern, 
and participants often give low ratings for the question regarding their previous knowledge about the activity. 
This might be due to various reasons, such as the preliminary information not reaching them on time or not 
understanding the question's intent." 

"Addressing this issue is challenging as there's not much we can do if the preliminary information doesn't 
reach the participants. We send the information again before the course starts, but sometimes it's too close 
to the course date for participants to prepare fully. Additionally, some respondents interpret the question 
differently, confusing their prior knowledge about the topic with their understanding of the course's content. 
This discrepancy might affect the reliability of this particular question's results." 

"Despite these challenges, we continue to strive for participant feedback and make improvements based on 
the evaluations we receive, even though the response rate may not be as high as we'd hope." 

Teaching, social, and cognitive presence in ITC training activities 

To assess participants' learning experiences in ITC's training activities, an instrument was utilised to measure 

three dimensions of the Community of Inquiry (Col) framework: teaching presence, social presence, and 

cognitive presence. An educational Community of Inquiry is described as a collaborative group of individuals 
engaging in purposeful critical discourse and reflection to construct personal meaning and foster mutual 

understanding. This process of meaningful learning is facilitated through three interdependent elements: 

1. Teaching presence: involves designing, facilitating, and guiding cognitive and social processes to

achieve personally meaningful and educationally valuable learning outcomes.

2. Social presence: refers to participants' ability to identify with the learning community, communicate

purposefully in a trusting environment, and develop interpersonal relationships by expressing their

personalities.

3. Cognitive presence: represents the extent to which learners can construct and confirm meaning

through sustained reflection and discourse.

Using a 5-point scale (1 = strongly disagree, 5 = strongly agree, and not applicable), the three dimensions 

with their respective sub-dimensions were measured. The data from 596 responses with complete ratings on 

the Community of Inquiry dimensions were analysed. The scales were not applicable to self-guided distance 
learning courses, where participants only interacted with presented learning material but not with tutors, 

training facilitators, or other participants. The results indicate that ITC's course designers and facilitators 

successfully delivered highly engaging, interactive, and supportive training activities, providing opportunities 

for rich and profound learning experiences. The average ratings were 4.38 for teaching presence, 4.13 for 



social presence, and 4.29 for cognitive presence, with slightly lower scores compared to the previous 

evaluation. 

M 

Teaching presence 4.38 

Design and organization 

SD 

The tutor(s) clearly communicated important course goals. 4.42 0.85 

The tutor(s) provided clear instructions on how to participate in course learning activities. 4.51 1.00 
The integration of online and face-to-face activities in the blended course helped me complete the 4.27 0.21 

learning activities. 

Facilitation 

The tutor(s)/facilitator(s) provided clear instructions on course obligations and assessment methods. 4.40 0. 79

The tutor(s)/facilitator(s) clearly communicated important due dates/time frames for learning activities. 4.46 0.89
The tutor(s) were helpful in guiding the course towards understanding the topic in a way that helped 4.46 0.85

me clarify my thinking. 
The tutor(s)/facilitator(s) maintained high levels of engagement and active participation among course 4.40 o. 72

participants. 

The tutor(s) facilitated the development of a sense of community among course participants. 4.29 0.52 
The tutor(s)/facilitator(s) were helpful in guiding the course participants towards understanding the 4.44 0.82 

topic. 

Direct instruction 

The tutor(s) helped to focus the discussion on relevant issues in a way that helped me to learn. 4.35 0.64 
The pace and clarity of the presentations delivered by the tutor(s)/facilitator(s) was right for me to 4.30 0.60 

understand the key points. 

The tutor(s) provided feedback in a timely fashion. 4.18 0.39 
The assessment/examination within this course (e.g. tests, reports, portfolios, papers ... ) is connected to 4.33 0.61 

and reflective of the learning activities in the course. 

Social presence 4.13 

Affective expression 

Getting to know other course participants gave me a sense of belonging in the course. 4.26 0.38 
The on line learning platform/system provided adequate tools for social interaction between 4.00 0.09 

participants. 

Open communication 

I felt comfortable conversing through the tools provided in the on line learning platform. 

I felt comfortable participating in the course discussions and interacting with other course participants. 

Group cohesion 

I felt comfortable disagreeing with other course participants while still maintaining a sense of trust. 

I felt that my point of view was acknowledged by other course participants. 

Online discussions with other course participants help me to develop a sense of collaboration. 

Cognitive presence 

Triggering event 

Problems posed by other course participants increased my interest in course issues. 

The talks and presentations on this course were thought-provoking. 

I felt motivated to explore content-related questions. 

Exploration 

I utilised a variety of information sources to explore problems or assignments posed in this course. 

Brainstorming and finding relevant information helped me resolve content-related questions. 

Discussions were valuable in helping me appreciate different perspectives. 

Integration 

I was able to combine information learned from different talks to answer questions raised in course 

activities. 

Learning activities helped me construct explanations/solutions for the problem I had. 
I was able to reflect on course content and discussions to understand fundamental concepts in this 

course. 

4.12 

4.24 

3.97 

4.08 

4.27 

4.29 

4.27 

4.14 

4.40 

4.27 

4.20 

4.34 

4.33 

4.34 

4.34 

Table 10: Ratings of complete responses on the Community of Inquiry Scale (n=596) 

Results of the systematic analysis of 50 training activities 

0.27 

0.38 

0.00 

0.23 

0.41 

0.40 

0.30 

0.68 

0.47 

0.24 

0.52 

0.56 

0.59 

0.60 

Analysis of teaching social and cognitive presence based on course participants' feedback (presented in the 

previous section) is complemented by an analysis of course structure materials and conducted directly by the 

reviewers. The purpose of this exercise is to include more perspectives in the process of triangulation 

(evaluation experts' analysis in addition to course participants' feedback) and to broaden the evidence base 

(direct insight into course materials in addition to course participants' opinions), thereby arriving at more 

comprehensive and reliable conclusions. 





Insufficient 
evidence 

14 

� 

Course assessment methods are aligned with course learning objectives and an accurate 

::, measure learning achievements 26 76.47% 1 2.94% 7 20.59% 21 

ai Course assessment methods are available both before and after the activity 
:-e 

36 72.00% 3 6.00% 11 22.00% 

Course participants are provided with a dear course schedule, induding an activity timetable, 
mandatory tasks & obligations and assessment methods used in the course 

37 84.09% 5 11.36% 2 4.55% 11 

Course participants are provided with a tool to check their own learning progress 35 85.37% 2 4.88% 4 9.76% 14 

Course participants are provided with additional resources and/or further learning 
opportunities 

33 71.74% 

Table 13: Results of cognitive presence analysis 

2 4.35% 11 23.91% 

As can be inferred from the table, ITC training activities scored fairly high on almost all indicators - even the 

lowest rated indicators still have 70-75% training activities clearly meeting the criteria of these indicators. 

Most training activities (91.7%) provide information to prospective course participants at a high level. Course 

descriptions are available across the board, and they typically contain highly relevant and useful information 

such as course learning objectives, content, schedule and certification process. ITC also performs well in 

ensuring that course participants' workload matches the learning objectives, with 92.7% training activities 

deemed successful in this element of course planning. 
When it comes to assessment methods, the ratings are a bit lower, but still relatively high. For approximately 

3/4 of the analysed training activities the assessment methods are aligned with the learning objectives, while 

pre- and post-assessment is available in 72% of the cases. 

The most important tool for tracking and facilitating learning progression is the ITC e-Campus. This digital 

platform allows for creating a highly structured learning environment which effectively guides the 

participants through the training activity. However, it is noted that these e-Campus capabilities are exploited 

to varying degrees: while the majority of training activities (around 85%) use the e-Campus to create a highly 

detailed and rich learning environment, some training activities (not only face 2 face activities, because the 

communications and distribution was conducted via e-mal) have only basic information and a limited part of 

the total course materials in the e-Campus. 

Most (71.7%) of the analysed training activities also do an admirable job of providing course participants 

with further learning opportunities, mainly through two channels: individual coaching (where available) and 

additional learning resources in the e-Campus. Nevertheless, the reviewers note that these opportunities are 

being used unequally between different training activities: while some training activities make full use of this 

potential, others have only few or no additional learning opportunities included. 

Teaching presence 

Three criteria in this category aimed to verify the level of support that the ITC course participants receive 

from their tutors and facilitators, in as far this can be determined through an analysis of course materials. 

� Course planning ensures that course participants receive sufficient feedback from their tutors 
19 59.38% 5 15.63% 8 25.00% 

C (both summative and formative) 

Course planning ensures that course participants receive and have access to sufficient support 
23 69.70% 1 3.03% 9 27.27% 

� throughout the course duration in terms of using available learning resources 

Course includes synchronous teaching seminars and/or webinars 38 86.36% 0 0.00% 6 13.64% 

Table 14: Results of teaching presence analysis 

When analysing instances of feedback (summative and formative) that the course participants received, the 

reviewers could not find clear evidence of structured feedback mechanisms in a significant number of 

training activities (around 40% in total). Use of individual coaching, which is an example of a highly beneficial 

course element, is the only structured feedback tool included in some of the materials available for our 

analysis. It is likely that other, potentially informal, mechanisms exist, but this was not evident from the 

23 

22 

11 





teaching presence). 

Cognitive presence 

2,00 

1,75 

■ Bllended

F2F

Online

Social presence Tea1;:hing presence 

Figure 11: Cognitive, teaching and social presence indicators per course modality 

6.4 EFFECTIVENESS 

EQS. What results have been achieved/what progress have learners made since implementing the 

activities? 

EQ6. Which gaps remain, and how could these be addressed through follow-up activities? 

EQ7. To what extent have the activities and the used tools been effective instruments to strengthen the 

capacity of ILO constituents and other ILO development partners? 

EQB. Are there any differential results across groups? 

This section, in line with the guiding evaluation questions, aims to provide insight about whether ITC's 

training succeeds in producing the intended results and outcomes, primarily as it regards developing 

learners' skills and competences. Due to this focus, this section has strong interlinks with Section 6.7 Impact, 

since both are based on measuring after-effects of the ITC training activities. This section will however focus 

on the direct effects of the training activities, i.e. whether these have successfully achieved their direct goals. 

In assessing the level of effectiveness of the ITC training activities, three methods of data and information 

analysis were used (see sections 4 and 5 for more details): the predominantly quantitative method of 

surveying course participants and the qualitative methods of focus groups and interviews with course 

participants, and ILO constituents and other beneficiaries. This mixed method approach was selected with 

the aim of triangulating the answer to a complex question of direct effect of ITC training activities for 

different target groups and perspectives. 

Based on the sample within the scope of this external evaluation, the ITC training activities generally manage 

to achieve the intended effects. As will be further elaborated and supported in this section, the evidence 

collected within this evaluation clearly points to course participants achieving the intended learning 

objectives, as evidenced by a (self)reported increase in their competence levels. Furthermore, course 

participants have often found the competences acquired and developed through ITC training activities 

relevant, applicable and beneficial for their professional activities, career advancement and/or specialisation 



in a specific domain. This success can in large part be contributed to the close proximity of ITC to their 

primary stakeholders (ILO constituents, other organizations active in the field of labour policies and their 

implementation}, the individual professionals involved in developing and implementing the training activity 

and the support of robust quality assurance mechanism, through which ITC ensures that feedback is 

continuously collected, analysed and reacted upon. 

Survey responses 

When asked to evaluate the level of quality of the training activity as a whole, 95.6% of the respondents 

rated it as "very good" or "good", only 4.4% rated it as "acceptable", while none of the respondents opted for 

the "poor" or "very poor" rating. The average response (on a scale of 1 - very poor to 5 - very good) was 

4.57. 

Very Good 

■ Very Good ■ Good ■ Acceptable ■ Poor ■ Very Poor

34.49% 

0.00% 

Good Acceptable Poor 

Figure 12: Survey responses - E4: "The training as whole was:" (n=519) 

0.00% 

Very Poor 

These findings are a marked imRrovement comRared to last year's external evaluation (which was focused 

only: on the online training offer) where 78% rated their training activity: as "ve[Y. good" or "good", with the 

average resRonse being 4.12. 

Similarly, the course participants who responded to the survey were highly positive about the effectiveness 

of the training format: 92.3% rated it as "very good" or "good", 7.5% rated it as "acceptable" and only 0.2% 

found it "poor" or "very poor". The average response (on a scale of 1 - very poor to 5 - very good) was 4.39 

for this question. This is another instance of improvement compared with last year's results, where 72% of 

the participants found the training format "very good" or "good", with an average response of 4.01. 



Very Good 

■ Very Good ■ Good ■Acceptable ■ Poor ■ Very Poor

45.28% 

u 
I 

7.51% 0.19% 

Good Acceptable Poor 

0.00% 

Very Poor 

Figure 13: Survey responses - ES: "The effectiveness of the training format was ... :" (n=519)

It must be extremely encouraging for ITC's efforts that 99.2% of the surveyed participants would recommend 

the ITC training activity they took part in to their colleagues, that 84% of participants intends to take another 

course at ITC and that a further 14% is thinking of doing that. 

Going into more details of the content of the training activities, the respondents were overwhelmingly 

positive about: 
1. Course relevance: 96.9% agreed or strongly agreed that the training activity they took part in was

relevant for their needs
2. Practical examples: 93.8% agreed or strongly agreed that the training activity provided many

examples that translated theory into practice
3. Potential of knowledge application: 93.6% agreed or strongly agreed that the knowledge obtained

within an ITC training activity can be applied in their (professional) context
4. Realisation of knowledge application: 90.0% agreed or strongly agreed that they have already

applied the knowledge or skills obtained through an ITC training activity
5. Motivation for further learning: 96.3% agreed or strongly agreed that the ITC training activity they

took motivated them for further development of their competences.

Statement 
Strongly 

Agree 
Neither agree 

Disagree 
Strongly Average 

agree nor disagree disagree response 

The course was relevant to my 

needs. 59.15% 37.76% 2.70% 0.39% 0.00% 4.56 

The course provided many 

examples that translated theory 

into practice. 
49.52% 44.32% 5.78% 0.39% 0.00% 4.43 

I can apply the knowledge 

created in this course to my 

work setting or other non- 50.48% 43.16% 5.20% 1.16% 0.00% 4.43 
course related activities. 

I have already applied 

knowledge/skills I obtained in 

this course to my work setting 
40.08% 49.90% 7.51% 2.50% 0.00% 4.28 or other non-course related 

activities. 

The course contributed to my 

motivation for further 

development of my 56.65% 39.69% 3.28% 0.39% 0.00% 4.53 
competences in the field. 

Table 16: Survey responses - Section El (n=520) 



These results are also congruent with positive participants' feedback within the 2022 ITC external evaluation, 

while the trend of growing participants' confidence in effectiveness of the ITC training activities is also 

maintained: 

Statement 

The course was relevant to my needs. 

The course provided many examples that translated theory into practice. 

I can apply the knowledge created in this course to my work setting or 

other non-course related activities. 

Average response 

(2022) 

4.45 

4.32 

4.38 

Table 17: Survey responses comparison - Section El 

Average response 

(2023) 

4.56 

4.43 

4.43 

Change 

+o.11

+o.11

+o.05

Moreover, this year's survey analysis shows no significant difference between different groups that are 

beneficiaries of the ITC training activities when it comes to course relevance. The average response (on a 

scale from 1 - strongly disagree with the statement to 5 - strongly agree with the statement) was 

approximately the same among all groups - it ranged between 4.51 and 4.62. 

Strongly 
Neither 

Strongly Average 
Stakeholder group 

agree 
Agree agree nor Disagree 

disagree response 
disagree 

Business and employers' organizations 44 28 5 0 0 4.51 

Governmental and intergovernmental 

organizations (including Ministries of 113 70 5 1 0 4.56 

Labour) and other public institutions 
Non-governmental or civic sector 

46 26 1 0 0 4.62 
organizations 

ILO and other UN organizations 22 17 0 0 0 4.56 

Trade unions 39 28 0 1 0 4.54 

Training or academic institutions 15 5 2 0 0 4.59 

others 22 17 1 0 0 4.53 

Table 18: Survey responses per group - Section El.1: "The course was relevant for my needs" (n=508) 

A similar situation can be observed with course applicability with no significant differences between groups, 

although the range of average responses was comparatively higher here - between 4.28 and 4.55. Overall, 

however, these findings show that ITC does a good job ensuring relevance and applicability across different 

fields and in line with diverse needs and requirements. 

Strongly 
Neither 

Strongly Average 
Stakeholder group Agree agree nor Disagree 

disagree agree 
disagree 

response 

Business and employers' organizations 37 35 4 1 0 4.40 

Governmental and intergovernmental 

organizations (including Ministries of 93 82 13 1 0 4.41 

Labour) and other public institutions 
Non-governmental or civic sector 

45 24 3 1 0 4.55 
organizations 

ILO and other UN organizations 11 28 0 0 0 4.28 

Trade unions 37 28 2 1 0 4.49 

Training or academic institutions 13 7 1 1 0 4.45 

others 21 16 3 0 0 4.45 

Table 19: Survey responses per group - Section El.1: "/ can apply the knowledge created in this course to my work 

setting or other non-course related activities" (n= 508) 

Strong positive feedback on the course relevance and applicability is not surprising considering the strengths 

of ITC outlined in more detail in Section 6.1. More detailed written feedback provided in the surveys open 

questions illustrate that the close contact that ITC has with its beneficiaries is successfully transferred to the 

course design and implementation level, meaning that not only were the learning objectives determined in 

an effective and tit-for-purpose manner, but these learning objectives have been successfully translated into 



a relevant learning experience for course participants. 

This finding is further supported by participants' responses on questions related to perceived improvement 

of their competences and their job performance following completion of an ITC training activity: 75% of the 

respondents noted a large or very large improvement in their competences, while 71.5% perceive a large or 

very large improvement in their job performance. 

--

44.89% 

- a-,--_-,,, 

---�·- :--_.,n 26.78% 

23.12% 

2 AJ'70L 4.43"1 
I 11 

0.19% 0.77% 

VERY LARGE 

IMPROVEMENT 

LARGE IMPROVEMENT MODERATE 

IMPROVEMENT 

SLIGHT IMPROVEMENT NO IMPROVEMENT 

■ Competencies Job performance 

Figure 14: Survey responses - E2: "To what extent did your competencies and on-the-job performance 

improve as a result of your participation in the training activity:" (n=519) 

What is particularly impressive in this regard is that 472 out of 519 respondents who completed this section 

of the survey, submitted a specific example of the way in which the training activity itself has been of 

practical use for them. The fact that such an overwhelming number of participants readily submitted a practical 

example when prompted to answer an open text question is another demonstration of the beneficial effects 

ITC training activities succeed in producing. 

Another important contributing factor to the effectiveness of training activities is the extent to which 

participants are provided with suitable learning and technical resources that facilitate 

their learning achievement. In this regard, 88.5% of the participants agreed or strongly agreed with the 

statement that they were provided with all the necessary learning resources for completing the 

course successfully, while the average response (on a scale from 1- strongly disagree to 5 - strongly agree) 

was 4.35. 

■ Strongly agree ■ Agree ■ Neither agree nor disagree

43.52% 

Strongly agree Agree 

' 
6.11% 

Neither agree nor 

disagree 

Disagree ■ Strongly disagree

2.04% 0.37% 

Disagree Strongly disagree 

Figure 15: Survey responses - Cl.3: "I was provided with all the necessary learning resources (e.g. literature, 











































































































 
 

SCHEDULE OF MEETINGS FOR 
 

Mr. Anthony F. Camilleri, Ms. Ksenija Frelih, Mr. Nik Heerens, Mr. Aleksandar Susnjar 

of 

Knowledge Innovation Centre 
 

 

 

ITCILO, Turin 

PAVILION Africa 8, Rooms 81 & 82 – GROUND FLOOR 

and online via Zoom 

 

Monday, 3 July 2023 

14:00 – 15:00 
(Room 81) 

Ms Eiman ELMASRY, Quality Assurance, Data and Analytics Officer 

Ms Su PU, Programme Secretary 

Office of the Director 
of Training 

Welcome, introductions and Campus tour 

15:15 – 16:45 
(Room 81) 
 
Zoom link: 

https://knowledgeinnovation-

eu.zoom.us/j/83526245222?pwd
=NW5CYW95bE9Pdmc2T0JqWTU

rdWErUT09 

 

Mr Stefano MERANTE, Officer in Charge / Activity Manager  

Ms Marwa ELFEKI, Programme Officer / Activity Manager 

Mr Mostafa MOHAMED,  Programme Officer / Activity Manager 

Ms Sophie OUINE,  Acting Programme Assistant / Activity Assistant 

Ms Vija PAVLOVSKA, Junior Programme Secretary / Activity 
Assistant 

 

 

Employment Policy 
and Analysis 
Programme (EPAP) 

• A5016251 Training on Employment 

Policy Implementation mechanisms for 

MoL Officials, Oman (Face-to-face) 

• A1515340 Training of Trainers on the 

Management of Don Bosco Vocational 

Training Centres (Face-to-face) 

• A9516270 Towards gender-

transformative interventions in the 

agricultural and rural sector in the NENA 

region (Face-to-face) 

• A9714875 Management of Vocational 

Training Centres (Blended) 

• A9714879  Measuring Skills Mismatches 

(online) 

https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
ANNEX B - list of informants
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• A9714873 Lab on Digital TVET 

(online) 

15:15 – 16:45 
(Room 82) 
 
Zoom link: 

https://knowledgeinnovation-
eu.zoom.us/j/83270401679?p
wd=TkNnaGpHYmErNWdoUkZ

MWTIwK3ZZUT09 

Ms Elisabetta VITALI, Programme Officer / Activity Manager (Online) 

Ms Carlotta CLIVIO, Associate Programme Officer / Activity Manager 

Ms Blerina POGACE, Programme Officer / Activity Manager  

Ms Carola RODIA, Programme Assistant / Activity Assistant 

 

Development 
Investment 
Programme 
(DEVINVEST) 
 
 

• A9015702 Mainstreaming 

Employment into Trade and Investment 

in the Southern Mediterranean (Face-to-

face) 

• A4015693 International Procurement 

Management (edition 2) (Face-to-face) 

• A1516233 Atelier sur la 

Recommandation (n° 205) sur l'emploi et 

le travail décent au service de la paix et 

la resilience (Face-to-face) 

• A2715912 Emergency Procurement 

(Blended) 

• A9714833 Summer Global Youth 

Forum 2022 - Youth at the forefront of 

achieving the 2030 Agenda for 

Sustainable Development (online) 

• A9714838 The Small Island 

Developing States (SIDS) Dialogues for 

Sustainable Development (online) 

 

Tuesday, 4 July 2023 

10:00 – 12:00 
(Room 81) 
 
Zoom link: 

https://knowledgeinnovation-
eu.zoom.us/j/83526245222?pwd

=NW5CYW95bE9Pdmc2T0JqWTU
rdWErUT09 

 

 

Ms Alessia MESSUTI, Programme Officer / Activity Manager  

Ms Graziella SCABINI, Programme Assistant / Activity Assistant 

Ms Paola ABBATE, Programme Assistant / Activity Assistant 

Ms Cristina PIERINI,  Programme Assistant / Activity Assistant 

 

  

Learning Innovation 

Programme (LIP) 
 

• A4015422 Masterclass per 

dirigenti scolastici  Le sfide della 

scuola nell'era digitale (Face-to-

face) 

• A1515580 COMPASS C4D Lab 

Tunis (Face-to-face) 

• A9714900 Training of Trainers 

Certification Programme (online) 

• A9714898 E-Learning Design 

Lab  Coaching on methods, tools 

and latest trends (online) 

https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
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10:00 – 12:00 
(Room 82) 
 
Zoom link: 

https://knowledgeinnovation-

eu.zoom.us/j/83270401679?p
wd=TkNnaGpHYmErNWdoUkZ

MWTIwK3ZZUT09 

 

Mr Sylvain BAFFI, Senior Programme Officer / Activity Manager 

Ms Olena VAZHYNSKA, Programme Officer / Activity Manager 

Mr Felix MARTIN DAZA, Senior Programme Officer / Activity 
Manager 

Ms Costanza DE TOMA, Programme Officer / Activity Manager 

Ms Irene DEORSOLA, Junior Programme Officer / Activity Co-
Manager 

Ms Federica TIRONE,   Secretarial Assistance / Activity Co-assistant 

 

Social Protection, 
Governance and 
Tripartism (SPGT) 

• A9014757 Building Effective 

Labour-dispute Prevention and 

Resolution Systems (Face-to-face) 

• A5515623 Training of Trainers 

on "Building Modern and Effective 

Labour Inspection Systems (Face-

to-face) 

• A5515700 Training for Taawon 

Members on Consensus Building 

Skills (Face-to-face) 

• A1715866 Monitoring SDG 1.3 

and other social protection 

indicators using Social Security 

Inquiry (Blended) 

• A9714697 E-Academy on Social 

Security (online) 

 
12:15 – 13:45 

 
Lunch break   Ms Maria Vittoria FRANCESCHELLI, Associate Programme Officer, Data Analytics, Office of the Director of Training 

                 Mr Marco CUNETTO, Associate Programme Officer, Data Driven Services for Partnership Development, Office of the Director of Training 

 
14:00 – 16:00 
(Room 81) 
 
Zoom link: 

https://knowledgeinnovation-
eu.zoom.us/j/83526245222?pwd
=NW5CYW95bE9Pdmc2T0JqWTU
rdWErUT09 

 

Mr Jorge ILLINGWORTH, Programme Manager / Activity Manager  
(Online) 

Mr  Sandro PETTINEO,  Programme Officer / Activity Manager 

Mr Marco CUNETTO,  Programme Officer / Activity Manager 

Ms  Rachida ZINGARA,  Programme Assistant / Activity Assistant 

Ms  Francesca GAGLIA,  Activity Co-assistant 

Employers’ Activities 
Programme 
(ACTEMP) 

• A9715565 Strategic advocacy & 

effective influencing: delivery 

(online) 

• A9715519 Master Training in 

Management of Employers' & 

Business Member Organizations 

(EBMOs) (online) 

14:00 – 16:00 
(Room 82) 
 
Zoom link: 

https://knowledgeinnovation-
eu.zoom.us/j/83270401679?p

wd=TkNnaGpHYmErNWdoUkZ
MWTIwK3ZZUT09 

Ms Eiman ELMASRY, Quality Assurance, Data and Analytics Officer 

Ms Su PU, Programme Secretary  

 

Office of the Director 
of Training (TDIR) 

Quality Assurance perspective 

16:15 – 17:00 
(Room 82) 
 

Onsite interviews with participants of the Youth Employment 
Academy 

 
 

https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
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Wednesday, 5 July 2023 

9:30 – 11:30 
(Room 81) 
 
Zoom link: 

https://knowledgeinnovation-
eu.zoom.us/j/83526245222?pwd
=NW5CYW95bE9Pdmc2T0JqWTU
rdWErUT09 

 
 

Mr Guillaume MERCIER, Programme Manager / Activity Manager 

Ms. Manuela MONDO, Programme officer / Activity Manager   

Ms Janet JOHNSON, Associate Project Officer / Activity Manager   

Ms Ana DIOGO, Programme officer / Activity Manager 

Ms Carmelisa MAGLI, Programme Assistant / Activity Assistant 

Ms Monica DELLA BIANCA, Junior Programme Secretary / Activity 
Assistant  

Ms Giulia BERTOLINO, Training Activity Assistant 

Ms Claudia OEHL, Programme Officer / Activity Manager 

 

Organizational 

Development and 

Project Services 

Programme (ODPS) 

• A9715467 M3 

CERTIFICATION 

PROGRAMME - Advanced 

Procurement and Contract 

Management Strategies - 1st 

edition (Interregional) (Blended) 

• A9715864 Impact evaluation 

of policies, programmes and 

projects (Blended) 

• A9714909 Monitoring and 

Evaluation Certification 

Programme (online) 

• A9714907 Impact evaluation 

of policies, programmes and 

projects (Online) 

• A9714904 Financial 

management for development 

projects (Online) 

• Introduction to Project Cycle 

Management (Free self-guided 

online course) 

9:30 – 11:30 
(Room 82) 
 
Zoom link: 

https://knowledgeinnovation-

eu.zoom.us/j/83270401679?p
wd=TkNnaGpHYmErNWdoUkZ

MWTIwK3ZZUT09 
 

Ms Linda DEELEN, Programme Manager  

Ms Margarita LALAYAN, Senior Programme Officer / Activity 
Manager 

Mr Karl PFEFFER, Senior Programme Officer / Activity Manager  

Ms Cristiana ACTIS, Programme Assistant / Activity Co-assistant 

Ms Patricia LOWE, Programme Secretary / Activity Assistant 

 

Sustainable Enterprises 

and Economies (SEE) 

• A2515827 Empresas y 

trabajo decente: la dimensión 

laboral de la conducta 

empresarial responsable en 

América Latina y el Caribe 

(Face-to-face) 

• A1515801 Managing product 

diversification, Nigeria (Face-to-

face) 

• A1515945 The promotion of 

responsible business practices 

for the realization of decent 

https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
https://knowledgeinnovation-eu.zoom.us/j/83270401679?pwd=TkNnaGpHYmErNWdoUkZMWTIwK3ZZUT09
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work in Egypt: The approach of 

the ILO MNE Declaration (Face-

to-face) 

• A1715782 Académie sur 

l'entrepreneuriat (Cameroun) 

(Blended) 

• A9715009 ILO 

Entrepreneurship Trainers 

Academy /  Academia de 

formadores OIT en 

emprendimiento (Online) 

• A9715010 Certification 

Programme on Value Chain 

Development (VCD): Moving 

from analysis into action 

(Online) 

 
12:00 – 13:30 

 
Lunch break       Mr Andreas KLEMMER, Director of Training 
                           Mr Tom WAMBEKE, Programme Manager, LIP 
 

13:30 – 14:15 
(Dr. Casale’s office) 

Mr Giuseppe CASALE, Director a.i.  A governance and management 

perspective  

14:30 – 16:30 
(Room 81) 
 
Zoom link: 

https://knowledgeinnovation-

eu.zoom.us/j/83526245222?pwd

=NW5CYW95bE9Pdmc2T0JqWTU
rdWErUT09 

 
 

Ms Luisa GUIMARAES, Programme Manager / Activity Manager 

Ms Claudia FUGGIASCHI, Programme Assistant / Activity Assistant  

Ms Laura BISCARO, Programme Secretary / Activity Assistant 

 

International Labour 

Standards, Rights at 

Work and Gender 

Equality (ILSGEN) 

• A1515669 Women 

Leadership :  Skilling for 

Success (Face-to-face) 

• A3514955 Regional 

Academy on Gender, Inclusion 

and the Future of Work (Asia 

and the Pacific) (Face-to-face) 

• A4515476 Judicial use of 

International Labour Standards 

(Albania) (Face-to-face) 

• A3715926 Promoting ILS 

and their application through 

Normative Stocktaking Reports 

(Blended) 

https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
https://knowledgeinnovation-eu.zoom.us/j/83526245222?pwd=NW5CYW95bE9Pdmc2T0JqWTUrdWErUT09
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• A3715020 International 

Labour Standards Academy 

(Asia and the Pacific) (online) 

• A2715867 El teletrabajo en la 

nueva era (online) 

14:30 – 15:30 
(Room 82) 
 
 
 

Mr Gael LAMS, Chief Information Officer 

 

Information and 

Communications 

Technology Services 

(ICTS) 

 

 
 

Monday, 17 July 2023 

11:00 – 12:00 
(Online) 
 
Zoom link: 

https://knowledgeinnovatio
n-
eu.zoom.us/j/84038568934?
pwd=STZEMnhjd3VVUC9iN2t

ScGNaMzhndz09  

Mr  Sandro PETTINEO,  Programme Officer / Activity Manager 

Mr Marco CUNETTO,  Programme Officer / Activity Manager 

Ms  Rachida ZINGARA,  Programme Assistant / Activity Assistant 

Ms  Francesca GAGLIA,  Activity Co-assistant 

 

Employers’ Activities 
Programme (ACTEMP) 

• A4015763,  A4715768,  A4715769 

Employers Young Professionals' 

Academy (Blended) 

• A9715558 Malkia - Women 

managers rise up: skilling for success 

(online) 

13:00 – 14:00 
(Online) 
 
Zoom link: 

https://knowledgeinnovatio
n-

eu.zoom.us/j/84038568934?
pwd=STZEMnhjd3VVUC9iN2t
ScGNaMzhndz09 

Ms Costanza DE TOMA, Programme Officer / Activity Manager 

Ms Irene DEORSOLA, Junior Programme Officer / Activity Co-
Manager 

 

Social Protection, 
Governance and 
Tripartism (SPGT) 

• Diploma for Social Protection 

Analysts 

15:00 – 17:00 
(Online) 
 
Zoom link: 

https://knowledgeinnovation-
eu.zoom.us/j/84038568934?pwd
=STZEMnhjd3VVUC9iN2tScGNa

Mzhndz09  

Mr Jesus GARCIA JIMENEZ, Senior Programme officer / Activity 
Manager   

Mr Rafael MAPALO, Senior Programme officer / Activity Manager 

Ms Naome CHAKANYA, Senior Programme officer / Activity Manager 

Ms Evelin TOTH MUCCIACCIARO,  Senior Programme officer / 
Activity Manager 

Workers’ Activities 
Programme (ACTRAV) 

• A4515224 Building Trade Union 

Power in HRCT Sector (Face-to-face) 

• A4515229 Unions Say 'Yes' to 

Revitalization Workshop on 

Strengthening Youth Representation 

and Resource Mobilization (Face-to-

face) 

https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
https://knowledgeinnovation-eu.zoom.us/j/84038568934?pwd=STZEMnhjd3VVUC9iN2tScGNaMzhndz09
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Ms Amina BOUMERDASSI, Secretarial Assistance / Activity Assistant 

Ms Mariarosa CAMMARATA, Secretarial Assistance / Activity 
Assistant 

Ms Clelia Pellerino, Programme Secretary 

 

Ms Daniela CIOT, Programme Secretary / Activity Assistant 

Ms Emanuela BONA, Secretarial Assistance / Activity Assistant 

 

 

• A3515267 Economics and 

statistical analysis for wage 

negotiations and collective bargaining 

(Face-to-face) 

• A1715573 Elearning for Trade 

Union Educators (Blended) 

• A5715407 Trade Union Policy and 

Actions on Sustainable Development 

(Blended) 

• A1715279 Creating Adequate and 

Effective Social Security and 

Protection for All Workers: 

Strengthening the Role of Workers' 

Organisations (online) 

• A9715159 Global Workers' Digital 

Academy on Ensuring Adequate and 

Effective Social Security and 

Protection for All Workers: 

Strengthening the Role of Workers' 

Organisations (online) 

 

 
ITCILO – TDIR – 17.07.2023 



COORD_CODE TITLE SUB_TITLE eCampus link RESP_UNIT MANAGER CO_MANAGER ASSISTANT CO_ASSISTANT PART_REPORTED START_DATE END_DATE LANG DOT HOL ACT_CATEGORY VENUE PLACE PROJECT PREV_EDITION OUTCOME REGION GENDER_MARKER ILS_MARKER SDT_MARKER TRIPARTISM MAIN_AREA COLL_ILO COLL_ILO_NAME COLL_OTHER COLL_OTHER_NAME DIRECT_INST_BENEFICIARY INST_BENEFICIARY_CAT ILO_OFFICES CFC REVENUE COMMENTS TYPE OF CREDENTIAL DIPLOMA ORACLE_CODE GEND_SPEC TEAM_CLASSIFICATION Certified

Face-to-face (20)

1 A4515224 Building Trade Union Power in HRCT Sector https://ecampus.itcilo.org/

course/view.php?id=2426

ACTRAV Toth E. Ciot D. 18 31/05/2022 1/6/2022 DE | EN | ES | FR | HR 2 14 [A] Tailor-made In the field Zagreb, Croatia P4714285 Strong tripartite constituents and influential and inclusive social dialogueEUROPE 2 2 2 None Strengthening workers' organizations N N Different Trade Unions organisation Core constituents including ministries other than ministries of Labour (Governments)198.00€         3,020.00€      Certificate of participation 220301 N

2 A4515229 Unions Say 'Yes' to Revitalization Workshop on 

Strengthening Youth Representation and Resource 

Mobilization

https://ecampus.itcilo.org/

course/view.php?id=2398

ACTRAV Toth E. Lavrynovych V. 27 5/24/2022 5/25/2022 EN | HR 2 14 [A] Tailor-made In the field Ljubljana, Slovenia P4714463 Strong tripartite constituents and influential and inclusive social dialogueEUROPE 2 2 2 None Strengthening workers' organizations N N Different Trade Unions Organisations Core constituents including ministries other than ministries of Labour (Governments)-€                39,212.00€    Slovenian to be added as language Certificate of participation 220374 N 26

3 A3515267 Economics and statistical analysis for wage 

negotiations and collective bargaining

https://ecampus.itcilo.org/

course/view.php?id=2703

ACTRAV Mapalo R. Bona E. 18 11/7/2022 11/11/2022 EN 5 40 [A] Tailor-made In the field Bangkok Strong tripartite constituents and influential and inclusive social dialogueASIA 2 2 3 None Strengthening workers' organizations Y ILO ACTRAV N Workers Organisations Core constituents including ministries other than ministries of Labour (Governments)11,786.00€    43,445.00€    Certificate of participation 220857 N 18

4 A9015702 Mainstreaming Employment into Trade and 

Investment in the Southern Mediterranean

Regional Technical 

Training: Trade and 

Employment

https://ecampus.itcilo.org/

course/view.php?id=2647

DEVINVEST Vitali  E. Bejaoui S. Rodia C. 15 10/31/2022 11/4/2022 AR | EN | FR 5 30 [A] Tailor-made Turin Centre Economic, social and environmental transitions for full, productive and freely chosen employment and decent work for allINTERREGIONAL 0 0 0 None Decent work and sustainable development Y ILO DEVINVEST Geneva N Project beneficiaries - Specialists from the Southern MediterraneanOthers 25,817.00€    66,924.00€    Certificate of participation 220846 N EN 14

FR 1

5 A4015693 International Procurement Management (edition 2) https://ecampus.itcilo.org/

course/view.php?id=2540

DEVINVEST Pogace B. Petutschnig E. Podkopai D. 40 9/12/2022 9/23/2022 RU 10 60 [A] Open Turin Centre Economic, social and environmental transitions for full, productive and freely chosen employment and decent work for allEUROPE 0 0 0 None Procurement management N N 96,028.00€    ############ Certificate of participation 220626 N 40

6 A1516233 Atelier sur la Recommandation (n° 205) sur l 'emploi 

et le travail  décent au service de la paix et la 

résil ience

https://ecampus.itcilo.org/

course/view.php?id=2659

DEVINVEST Vitali  E. Podkopai D. 56 10/24/2022 10/26/2022 FR 3 18 [A] Tailor-made In the field Antananarivo Economic, social and environmental transitions for full, productive and freely chosen employment and decent work for allAFRICA 1 1 1 None Decent work and sustainable development Y ILO country office Madagascar, ILO DEVINVESTN ministère de l 'Emploi, ministère de l 'Environnement ; ministère des TransportsCore constituents including ministries other than ministries of Labour (Governments)5,431.00€      12,397.00€    Certificate of participation 220841 N 54

7 A5016251 Training on Employment Policy Implementation 

mechanisms for MoL Officials, Oman

N.A. EPAP Elfeki M. Melina G. Fil ippi G. 19 11/14/2022 11/17/2022 AR | EN 4 19 [A] Tailor-made Turin Centre Skills and lifelong learning to facil itate access to and transition in the labour marketARAB STATES 0 0 0 None Employment and labour market policies Y EMPLAB N MoL officials, Oman Others 30,080.00€    48,112.00€    Certificate of participation 220943 N

8 A1515340 Training of Trainers on the Management of Don 

Bosco Vocational Training Centres

https://ecampus.itcilo.org/

course/view.php?id=2231

EPAP Merante S. Rojas Ramos A. Ouine S. Ripandelli  M. 29 1/24/2022 1/28/2022 EN 5 30 [A] Tailor-made In the field Nairobi Skil ls and lifelong learning to facil itate access to and transition in the labour marketAFRICA 1 1 1 None Skills development and vocational training N N Don Bosco Tech Africa's centers representativesOthers 35,094.00€    56,716.00€    Part of DBTA project Certificate of participation 220089 N 29

9 A9516270 Towards gender-transformative interventions in the 

agricultural and rural sector in the NENA region

https://ecampus.itcilo.org/

course/view.php?id=2733

EPAP Merante S. Elfeki M. Ouine S. 47 11/21/2022 11/24/2022 EN | FR 4 24 [A] Tailor-made In the field Cairo, Egypt Skills and lifelong learning to facil itate access to and transition in the labour marketINTERREGIONAL 2 0 0 None Skills development and vocational training N N FAO and Ministries of Agriculture Others 16,660.00€    24,420.00€    Certificate of participation 220900 Y 46

# A1515669 Women Leadership :  Skil l ing for Success https://ecampus.itcilo.org/

course/view.php?id=2402

ILSGEN Rossi Rizzi M. Abunada R. 148 7/18/2022 7/20/2022 EN 3 15 [A] Tailor-made In the field Cairo (Egypt) P1715491 Gender equality and equal opportunities and treatment for all  in the world of workAFRICA 3 1 1 None Gender, equality and diversity N N Staff from Ministries and Universities Core constituents including ministries other than ministries of Labour (Governments)13,736.00€    74,811.00€    Certificate of participation 220421 Y 136

# A3514955 Regional Academy on Gender, Inclusion and the 

Future of Work (Asia and the Pacific)

https://ecampus.itcilo.org/

course/view.php?id=2622

ILSGEN Guimaraes L. Fuggiaschi C. 127 11/28/2022 12/2/2022 EN 5 80 [A] Open In the field Bangkok Gender equality and equal opportunities and treatment for all  in the world of workASIA 3 2 2 None Gender, equality and diversity Y ILO/GEDI N ############ ############ Certificate of participation 220668 Y 132

# A4515476 Judicial use of International Labour Standards 

(Albania)

https://ecampus.itcilo.org/

course/view.php?id=2422

ILSGEN Miraglio M. Biscaro L. 33 6/15/2022 6/16/2022 EN | Albanian 2 12 [A] Tailor-made In the field Tirana International labour standards and authoritative and effective supervisionEUROPE 1 3 1 None International labour standards Y DWT-CO Budapest Y National School of MagistratesJudiciary Universities, training and research institutions 5,850.00€      8,374.00€      Certificate of participation 220522 N 36

# A4015422 Masterclass per dirigenti scolastici  Le sfide della 

scuola nell 'era digitale

https://ecampus.itcilo.org/

course/view.php?id=2258

LIP Messuti A. Dall Agata D. Abbate P. 39 4/7/2022 4/8/2022 IT 2 16 [A] Tailor-made Turin Centre Others EUROPE 1 1 1 None Skills development and vocational training N Y Fondazione per la Scuola Fondazione per la Scuola  della Compagnia di San PaoloUniversities, training and research institutions 27,990.00€    37,154.00€    Certificate of participation 220362 N 40

# A1515580 COMPASS C4D Lab Tunis https://ecampus.itcilo.org/

course/view.php?id=2330

LIP Leone M. Momo B. Pierini C. 30 3/29/2022 4/1/2022 EN 4 32 [A] Tailor-made In the field Tunis (Tunisia) Improved knowledge and influence for promoting decent workAFRICA 1 0 0 None Learning methodologies and technologies N N International Organization for Migration UN Agencies, International financial institutions, Intergovernmental organizations21,568.00€    32,950.00€    Certificate of participation 220325 N 28

# A2515827 Empresas y trabajo decente: la dimensión laboral de 

la conducta empresarial responsable en América 

Latina y el Caribe

https://ecampus.itcilo.org/

course/view.php?id=2570

SEE Nobile B. Pfeffer K. Valdebenito E. Actis C. 84 8/31/2022 9/2/2022 ES | PO 3 15 [A] Tailor-made In the field Ciudad de Panamà Sustainable enterprises as generators of employment and promoters of innovation and decent workAMERICAS 1 1 2 Tripartite Enterprise development Y ILO Lima N Varios Others 28,400.00€    ############ Certificate of participation 220609 N

# A1515801 Managing product diversification, Nigeria https://ecampus.itcilo.org/

course/view.php?id=2471

SEE Lalayan M. Agnello P. 28 8/1/2022 5/8/2022 EN 5 40 [A] Tailor-made In the field Lagos, Nigeria Sustainable enterprises as generators of employment and promoters of innovation and decent workAFRICA 1 1 1 None Decent work and sustainable development Y CO Abuja N Financial Service Providers UN Agencies, International financial institutions, Intergovernmental organizations10,550.00€    24,469.00€    Certificate of participation 220564 27

# A1515945 The promotion of responsible business practices for 

the realization of decent work in Egypt: The approach 

of the ILO MNE Declaration

https://ecampus.itcilo.org/

course/view.php?id=2657

SEE Pfeffer K. Lowe P. 19 10/10/2022 10/12/2022 EN 3 18 [A] Tailor-made In the field Cairo International labour standards and authoritative and effective supervisionAFRICA 1 1 1 None Enterprise development Y ILO Geneva N ILO Cairo International Labour Organization DWT/CO - CAIRO 4,900.00€      8,497.00€      Certificate of participation 220820

# A9014757 Building Effective Labour-dispute Prevention and 

Resolution Systems

https://ecampus.itcilo.org/

course/view.php?id=2681

SPGT Baffi S. Demarco E. 35 11/21/2022 11/25/2022 EN 5 35 [A] Open Turin Centre A9013652 Strong tripartite constituents and influential and inclusive social dialogueINTERREGIONAL 1 2 3 Tripartite Social dialogue and tripartism Y ILO GOVERNANCE N 49,354.00€    ############ 220753 N 35

# A5515623 Training of Trainers on "Building Modern and 

Effective Labour Inspection Systems

https://ecampus.itcilo.org/

course/view.php?id=2356

SPGT Martin-Daza F. Vazhynska O. Costantini P. 21 5/15/2022 5/24/2022 EN 8 60 [A] Tailor-made In the field Erbil Adequate and effective protection at work for allARAB STATES 2 2 1 None Labour administration and labour inspection Y ILO LABADMIN/OSH N Ministry of Labour of Iraq Core constituents including ministries other than ministries of Labour (Governments)12,400.00€    24,082.00€    Interpretation into Kurdish Certificate of Achievement 220388 N 21

# A5515700 Training for Taawon Members on Consensus 

Building Skil ls

https://ecampus.itcilo.org/

course/view.php?id=2431

SPGT Baffi S. Cardon A. 40 5/22/2022 5/26/2022 AR | EN 2 9 [A] Tailor-made In the field Doha; Doha Strong tripartite constituents and influential and inclusive social dialogueARAB STATES 1 2 3 None Social dialogue and tripartism Y ILO DOHA N Members of the Taawon Committees Core constituents including ministries other than ministries of Labour (Governments)9,850.00€      16,988.00€    Certificate of participation 220442 N 40

Blended (10)

1 A4015763 Employers Young Professionals' Academy -  Activity 1- 

in Turin

https://ecampus.itcilo.org/

course/view.php?id=2439

ACTEMP Pettineo S. Panizzolo I. Menshikh Y. 27 7/6/2022 7/8/2022 EN 3 24 [A] Tailor-made Turin Centre Strong tripartite constituents and influential and inclusive social dialogueEUROPE 1 1 1 None Strengthening employers' organizations N Y EUROPEAN COMMISSION YES Others 7,609.00€      35,605.00€    Certificate of participation 220581 N

A4715768 Employers Young Professionals' Academy - Activity 2- 

distance

N.A. Ramirez Mata J. 28 8/29/2022 9/16/2022 EN 3 24 [A] Tailor-made Distance Strong tripartite constituents and influential and inclusive social dialogueEUROPE 1 1 1 None Strengthening employers' organizations N Y Business Europe Business Europe UN Agencies, International financial institutions, Intergovernmental organizations-€                -€                Certificate of participation N

A4715769 Employers Young Professionals' Academy - Activity 3- 

in Turin

N.A. 26 9/17/2022 9/23/2022 EN 4 20 [A] Tailor-made Blended-C Strong tripartite constituents and influential and inclusive social dialogueEUROPE 1 1 2 None Strengthening employers' organizations N Y BE 7,391.00€      31,394.00€    220580 N 25

2 A1715573 Elearning for Trade Union Educators https://ecampus.itcilo.org/

course/view.php?id=2495

ACTRAV Chakanya N. Bona E. 18 8/8/2022 9/9/2022 EN 8 48 [A] Tailor-made Blended-F Kisumu, Kenya Strong tripartite constituents and influential and inclusive social dialogueAFRICA 2 2 2 None Strengthening workers' organizations Y ILO ACTRAV N na na Others 13,150.00€    68,644.00€    Certificate of participation 220677 N 18

3 A5715407 Trade Union Policy and Actions on Sustainable 

Development

https://ecampus.itcilo.org/

course/view.php?id=2687

ACTRAV Toth E. Boumerdassi A. 23 11/7/2022 11/30/2022 AR 5 40 [A] Tailor-made Blended-F Beirut, Lebanon Strong tripartite constituents and influential and inclusive social dialogueARAB STATES 2 2 2 None Strengthening workers' organizations Y ILO ACTRAV N NA Others 6,975.00€      52,355.00€    Certificate of participation 220883 N 25

4 A2715912 Emergency Procurement WB Caribbean Region https://ecampus.itcilo.org/

course/view.php?id=2555

DEVINVEST Pogace B. Rodia C. 20 9/12/2022 9/22/2022 EN 5 30 [A] Tailor-made Blended-F Jamaica Economic, social and environmental transitions for full, productive and freely chosen employment and decent work for allAMERICAS 0 0 0 None Procurement management N Y World Bank WB officials UN Agencies, International financial institutions, Intergovernmental organizations21,210.00€    36,802.00€    Certificate of participation 220727 N 20

5 A9714875 Management of Vocational Training Centres https://ecampus.itcilo.org/

course/view.php?id=2606

EPAP Merante S. Ouine S. 27 10/31/2022 12/9/2022 EN | FR 9 60 [A] Open Blended-C A9012870 Skills and lifelong learning to facil itate access to and transition in the labour marketINTERREGIONAL 1 1 1 None Skills development and vocational training N Y Haute école fédérale en formation professionnelle (HEFP) 33,799.00€    64,917.00€    Certificate of participation 220479 N EN 26

FR 4

6 A3715926 Promoting ILS and their application through 

Normative Stocktaking Reports

https://ecampus.itcilo.org/

course/view.php?id=2616

ILSGEN Miraglio M. Biscaro L. Ngandu Bikuma M. 16 10/3/2022 11/4/2022 EN 7 18 [A] Tailor-made Blended-C International labour standards and authoritative and effective supervisionASIA 1 3 2 None Decent work and sustainable development Y ROAP and NORMES N ILO International Labour Organization RO ASIA AND THE PACIFIC 19,513.00€    32,794.00€    220838 N 13

7 A9715467 M3 CERTIFICATION PROGRAMME - Advanced 

Procurement and Contract Management Strategies - 

1st edition (Interregional)

https://ecampus.itcilo.org/

course/view.php?id=2497

ODPS Mercier G. Maksiutenko V. Bertolino G. Collura V. 100 8/22/2022 10/21/2022 AR | EN | ES | FR 9 60 [A] Tailor-made Blended-C P9714363 Economic, social and environmental transitions for full, productive and freely chosen employment and decent work for allINTERREGIONAL 0 0 0 None Procurement management N N IFAD funded projects Core constituents including ministries other than ministries of Labour (Governments)78,029.00€    ############ Certificate of Achievement Diploma in Project Procurement Management for Agricultural and Rural Development220648 N EN 53

FR 26

SP 19

8 A9715864 Impact evaluation of policies, programmes and 

projects (Blended)

https://ecampus.itcilo.org/

course/view.php?id=2702

ODPS Mercier G. Magli C. 16 11/7/2022 12/16/2022 EN 10 70 [A] Open Blended-C Improved leadership and governance INTERREGIONAL 2 1 0 None Project and programme cycle management N N 26,239.00€    37,781.00€    Certificate of Achievement Diploma for Development Cooperation Specialists220909 N PPCM 15

9 A1715782 Académie sur l 'entrepreneuriat (Cameroun) https://ecampus.itcilo.org/

course/view.php?id=2521

SEE Delù Carlo M. Gasser M. Perniola S. 70 7/25/2022 8/19/2022 FR 12 40 [A] Tailor-made Blended-F Bertoua Sustainable enterprises as generators of employment and promoters of innovation and decent workAFRICA 1 1 1 None Enterprise development Y ILO Yaoundé N ILO International Labour Organization DWT/CO - YAOUNDE 30,350.00€    77,060.00€    Certificate of participation 220685 N EF 20

GET 25

TRIE 25

# A1715866 Monitoring SDG 1.3 and other social protection 

indicators using Social Security Inquiry

https://ecampus.itcilo.org/

course/view.php?id=2508

SPGT Vazhynska O. Printezis E. 37 8/1/2022 9/1/2022 EN 5 32 [A] Tailor-made Blended-F Johannesburg Comprehensive and sustainable social protection for allAFRICA 1 1 0 None Social protection Y ILO SOCPRO/ILO MIGRANT/DWT PRETORIAN Practitioners from national statistical agencies of selected countries in AfricaCore constituents including ministries other than ministries of Labour (Governments)17,850.00€    34,040.00€    Certificate of participation 220635 N 32

Online (20)

1 A9715565 Strategic advocacy & effective influencing: delivery https://ecampus.itcilo.org/

course/view.php?id=2646

ACTEMP Ill ingworth J. Ramirez Mata J. Suprun E. Menshikh Y. 25 11/1/2022 11/27/2022 EN 10 30 [A] Tailor-made Distance Strong tripartite constituents and influential and inclusive social dialogueINTERREGIONAL 1 1 1 None Strengthening employers' organizations N N NA Others 6,691.00€      14,950.00€    Certificate of participation 220699 N 18

2 A9715519 Master Training in Management of Employers' & 

Business Member Organizations (EBMOs)

https://ecampus.itcilo.org/

course/view.php?id=2518

ACTEMP Ill ingworth J. Cunetto M. Menshikh Y. 35 9/12/2022 10/23/2022 EN 10 30 [A] Tailor-made Distance Strong tripartite constituents and influential and inclusive social dialogueINTERREGIONAL 0 1 0 None Strengthening employers' organizations Y ILO ACTEMP N YES Others 14,370.00€    24,750.00€    Certificate of participation 220662 N 23

3 A9715558 Malkia - Women managers rise up: skil l ing for 

success

https://ecampus.itcilo.org/

course/view.php?id=2581

ACTEMP Cunetto M. Zingara R. Gaglia F. 20 11/7/2022 12/9/2022 EN 5 20 [A] Open Distance A9713610 Strong tripartite constituents and influential and inclusive social dialogueINTERREGIONAL 3 1 1 None Strengthening employers' organizations N N 14,440.00€    20,000.00€    Certificate of participation 220929 Y 22

4 A1715279 Creating Adequate and Effective Social Security and 

Protection for All  Workers: Strengthening the Role of 

Workers' Organisations

https://ecampus.itcilo.org/

course/view.php?id=2507

ACTRAV Chakanya N. Cammarata M. Perrone Claudia E. 93 8/15/2022 9/16/2022 EN | FR | PO 5 32 [A] Tailor-made Distance Strong tripartite constituents and influential and inclusive social dialogueAFRICA 2 2 3 None Strengthening workers' organizations Y ILO ACTRAV N Workers Organisations Core constituents including ministries other than ministries of Labour (Governments)8,431.00€      47,996.00€    Certificate of participation 220587 EN 21

FR 37

PT 10

5 A9715159 Global Workers' Digital Academy on Ensuring 

Adequate and Effective Social Security and 

Protection for All  Workers: Strengthening the Role of 

Workers' Organisations

https://ecampus.itcilo.org/

course/view.php?id=2337

ACTRAV Jimenez Jesus G. Perrone Claudia E. 134 7/4/2022 8/5/2022 EN | ES | FR 5 30 [A] Tailor-made Distance Strong tripartite constituents and influential and inclusive social dialogueINTERREGIONAL 2 2 2 None Strengthening workers' organizations Y ILO ACTRAV N Different Trade Unions Reps Core constituents including ministries other than ministries of Labour (Governments)13,037.00€    54,188.00€    Certificate of participation 220320 N EN 43

FR 76

SP 15

6 A3715020 International Labour Standards Academy (Asia and 

the Pacific)

https://ecampus.itcilo.org/

course/view.php?id=2338

ILSGEN Miraglio M. Fuggiaschi C. 69 5/2/2022 5/27/2022 EN 4 40 [A] Open Distance International labour standards and authoritative and effective supervisionASIA 1 3 2 Tripartite International labour standards Y ILO NORMES and ILO  Asia and the PacificN 92,121.00€    ############ 220454 N ACT1 1

ACT2 5

PTT1 26

PTT2 11

7 A2715867 El teletrabajo en la nueva era https://ecampus.itcilo.org/

course/view.php?id=2690

ILSGEN Torres Vieira N. Callegari C. Biscaro L. 34 11/14/2022 12/9/2022 ES 4 20 [A] Tailor-made Distance Gender equality and equal opportunities and treatment for all  in the world of workAMERICAS 1 1 1 None Unacceptable forms of work Y INWORK - WORKQUALITY N Ministerio de Trabajo y Economía Social de EspañaOthers 12,653.00€    25,053.00€    Activity included in the Spain ProjectCertificate of participation 220637 N 22

8 A9714833 Summer Global Youth Forum 2022 - Youth at the 

forefront of achieving the 2030 Agenda for 

Sustainable Development

https://ecampus.itcilo.org/

course/view.php?id=2448

DEVINVEST Clivio C. Bejaoui S. Rodia C. Bertolotto A. 70 7/25/2022 8/12/2022 EN 3 60 [A] Open Distance A9713878 Economic, social and environmental transitions for full, productive and freely chosen employment and decent work for allINTERREGIONAL 1 1 1 None Decent work and sustainable development N N 58,352.00€    71,400.00€    Certificate of Achievement 220385 N AC 63

Par 1

9 A9714838 The Small Island Developing States (SIDS) Dialogues 

for Sustainable Development

https://ecampus.itcilo.org/

course/view.php?id=2660

DEVINVEST Vitali  E. Rodia C. 70 11/21/2022 11/25/2022 EN 1 25 [A] Open Distance Economic, social and environmental transitions for full, productive and freely chosen employment and decent work for allINTERREGIONAL 1 1 1 None Decent work and sustainable development N N 59,550.00€    62,100.00€    Certificate of participation 220868 N 59

# A9714879 Measuring Skil ls Mismatches https://ecampus.itcilo.org/

course/view.php?id=2234

EPAP Mohamed M. Pavlovska V. 109 2/28/2022 3/25/2022 EN 4 40 [A] Open Distance A9713853 Skills and lifelong learning to facil itate access to and transition in the labour marketINTERREGIONAL 1 1 1 None Labour market statistics and analysis Y ILO Department of Statistics - ILO Skil ls BranchY European Training Foundation - CEDEFOP ############ ############ Certificate of participation 220252 N 86

# A9714873 Lab on Digital TVET https://ecampus.itcilo.org/

course/view.php?id=2619

EPAP Razafimandimby N. Merante S. Mbayo Boga Musinambi B. 33 10/31/2022 12/16/2022 EN 7 30 [A] Open Distance A9713722 Skills and lifelong learning to facil itate access to and transition in the labour marketINTERREGIONAL 0 0 0 None Skills development and vocational training N N 29,506.00€    33,867.00€    Certificate of participation 220897 N 19

https://ecampus.itcilo.org/course/view.php?id=2426
https://ecampus.itcilo.org/course/view.php?id=2426
https://ecampus.itcilo.org/course/view.php?id=2398
https://ecampus.itcilo.org/course/view.php?id=2398
https://ecampus.itcilo.org/course/view.php?id=2703
https://ecampus.itcilo.org/course/view.php?id=2703
https://ecampus.itcilo.org/course/view.php?id=2647
https://ecampus.itcilo.org/course/view.php?id=2647
https://ecampus.itcilo.org/course/view.php?id=2540
https://ecampus.itcilo.org/course/view.php?id=2540
https://ecampus.itcilo.org/course/view.php?id=2659
https://ecampus.itcilo.org/course/view.php?id=2659
https://ecampus.itcilo.org/course/view.php?id=2231
https://ecampus.itcilo.org/course/view.php?id=2231
https://ecampus.itcilo.org/course/view.php?id=2733
https://ecampus.itcilo.org/course/view.php?id=2733
https://ecampus.itcilo.org/course/view.php?id=2402
https://ecampus.itcilo.org/course/view.php?id=2402
https://ecampus.itcilo.org/course/view.php?id=2622
https://ecampus.itcilo.org/course/view.php?id=2622
https://ecampus.itcilo.org/course/view.php?id=2422
https://ecampus.itcilo.org/course/view.php?id=2422
https://ecampus.itcilo.org/course/view.php?id=2258
https://ecampus.itcilo.org/course/view.php?id=2258
https://ecampus.itcilo.org/course/view.php?id=2330
https://ecampus.itcilo.org/course/view.php?id=2330
https://ecampus.itcilo.org/course/view.php?id=2570
https://ecampus.itcilo.org/course/view.php?id=2570
https://ecampus.itcilo.org/course/view.php?id=2471
https://ecampus.itcilo.org/course/view.php?id=2471
https://ecampus.itcilo.org/course/view.php?id=2657
https://ecampus.itcilo.org/course/view.php?id=2657
https://ecampus.itcilo.org/course/view.php?id=2681
https://ecampus.itcilo.org/course/view.php?id=2681
https://ecampus.itcilo.org/course/view.php?id=2356
https://ecampus.itcilo.org/course/view.php?id=2356
https://ecampus.itcilo.org/course/view.php?id=2431
https://ecampus.itcilo.org/course/view.php?id=2431
https://ecampus.itcilo.org/course/view.php?id=2439
https://ecampus.itcilo.org/course/view.php?id=2439
https://ecampus.itcilo.org/course/view.php?id=2495
https://ecampus.itcilo.org/course/view.php?id=2495
https://ecampus.itcilo.org/course/view.php?id=2687
https://ecampus.itcilo.org/course/view.php?id=2687
https://ecampus.itcilo.org/course/view.php?id=2555
https://ecampus.itcilo.org/course/view.php?id=2555
https://ecampus.itcilo.org/course/view.php?id=2606
https://ecampus.itcilo.org/course/view.php?id=2606
https://ecampus.itcilo.org/course/view.php?id=2616
https://ecampus.itcilo.org/course/view.php?id=2616
https://ecampus.itcilo.org/course/view.php?id=2497
https://ecampus.itcilo.org/course/view.php?id=2497
https://ecampus.itcilo.org/course/view.php?id=2702
https://ecampus.itcilo.org/course/view.php?id=2702
https://ecampus.itcilo.org/course/view.php?id=2521
https://ecampus.itcilo.org/course/view.php?id=2521
https://ecampus.itcilo.org/course/view.php?id=2508
https://ecampus.itcilo.org/course/view.php?id=2508
https://ecampus.itcilo.org/course/view.php?id=2646
https://ecampus.itcilo.org/course/view.php?id=2646
https://ecampus.itcilo.org/course/view.php?id=2518
https://ecampus.itcilo.org/course/view.php?id=2518
https://ecampus.itcilo.org/course/view.php?id=2581
https://ecampus.itcilo.org/course/view.php?id=2581
https://ecampus.itcilo.org/course/view.php?id=2507
https://ecampus.itcilo.org/course/view.php?id=2507
https://ecampus.itcilo.org/course/view.php?id=2337
https://ecampus.itcilo.org/course/view.php?id=2337
https://ecampus.itcilo.org/course/view.php?id=2338
https://ecampus.itcilo.org/course/view.php?id=2338
https://ecampus.itcilo.org/course/view.php?id=2690
https://ecampus.itcilo.org/course/view.php?id=2690
https://ecampus.itcilo.org/course/view.php?id=2448
https://ecampus.itcilo.org/course/view.php?id=2448
https://ecampus.itcilo.org/course/view.php?id=2660
https://ecampus.itcilo.org/course/view.php?id=2660
https://ecampus.itcilo.org/course/view.php?id=2234
https://ecampus.itcilo.org/course/view.php?id=2234
https://ecampus.itcilo.org/course/view.php?id=2619
https://ecampus.itcilo.org/course/view.php?id=2619
ANNEX C
COURSE LIST



# A9714900 Training of Trainers Certification Programme https://ecampus.itcilo.org/

course/view.php?id=2042

LIP Lisa M. Pallares Ferrer Nicole V. Scabini M. 29 3/21/2022 4/29/2022 EN 15 60 [A] Open Distance A9713935 Others INTERREGIONAL 1 0 0 None Learning methodologies and technologies N N 36,686.00€    48,673.00€    Certificate of participation 220121 N 29

# A9714898 E-Learning Design Lab  Coaching on methods, tools 

and latest trends

https://ecampus.itcilo.org/

course/view.php?id=2129

LIP Messuti A. Pierini C. 23 5/2/2022 6/24/2022 EN | PO 8 60 [A] Open Distance A9713414 Others INTERREGIONAL 1 0 0 None Learning methodologies and technologies N N 28,247.00€    34,484.00€    Certificate of Achievement 220441 N 20

# A9714909 Monitoring and Evaluation Certification Programme 

(online)

https://ecampus.itcilo.org/

course/view.php?id=2602

ODPS Mercier G. Tresoldi R. 178 10/3/2022 11/25/2022 EN 8 60 [A] Open Distance A9713803 Improved leadership and governance INTERREGIONAL 1 1 1 None Project and programme cycle management N N ############ ############ Certificate of Achievement Diploma for Development Cooperation Specialists220351 N PPCM AC 156

Par 4

# A9714907 Impact evaluation of policies, programmes and 

projects (Online)

https://ecampus.itcilo.org/

course/view.php?id=2656

ODPS Diogo Ana C. Guillen Garcia Silvia A. 61 10/17/2022 12/9/2022 EN 8 60 [A] Open Distance A9713844 Improved leadership and governance INTERREGIONAL 1 0 0 None Project and programme cycle management N N 46,509.00€    55,968.00€    Certificate of Achievement 220513 N PPCM AC 47

Par 3

# A9714904 Financial management for development projects 

(Online)

https://ecampus.itcilo.org/

course/view.php?id=2610

ODPS Mondo M. Della Bianca M. Monteleone F. 33 10/24/2022 12/16/2022 EN 8 60 [A] Open Distance A9713807 Improved leadership and governance INTERREGIONAL 1 0 0 None Project and programme cycle management N N 23,893.00€    28,320.00€    Certificate of Achievement Diploma for Development Cooperation Specialists220720 N PPCM 33

# SG Introduction to Project Cycle Management https://ecampus.itcilo.org/

course/view.php?id=2436

ODPS Claudia Oehl

Johnson J.

4,438 EN | FR Open free self-guided Distance Project and programme cycle management https://www.itcilo.org/courses/introduction-project-cycle-managementCertificate of participation EN 1333

FR 318

SP 85

# A9715009 ILO Entrepreneurship Trainers Academy /  Academia 

de formadores OIT en emprendimiento

https://ecampus.itcilo.org/

course/view.php?id=2184

SEE Gasser M. Mallo Maria J. Valdebenito E. Perniola S. 50 5/9/2022 6/17/2022 AR | EN | ES 10 160 [A] Open Distance A9713783 Sustainable enterprises as generators of employment and promoters of innovation and decent workINTERREGIONAL 1 1 1 None Enterprise development N N 59,540.00€    81,750.00€    Certificate of Achievement 220284 N EN 34

SP 9

# A9715010 Certification Programme on Value Chain 

Development (VCD): Moving from analysis into 

action

https://ecampus.itcilo.org/

course/view.php?id=2428

SEE Delù Carlo M. Lowe P. 54 6/27/2022 7/22/2022 EN 4 100 [A] Open Distance A9713777 Sustainable enterprises as generators of employment and promoters of innovation and decent workINTERREGIONAL 1 1 1 None Enterprise development N N 58,222.00€    62,970.00€    Certificate of Achievement 220532 N AC 26

Par 49

# A9714697 E-Academy on Social Security https://ecampus.itcilo.org/

course/view.php?id=2176

SPGT Crevier C. De Toma C. Nori I. Tirone F. 79 9/12/2022 10/21/2022 EN | FR 10 100 [A] Open Distance A9713735 Comprehensive and sustainable social protection for allINTERREGIONAL 1 1 2 Tripartite Social protection Y ILO SOCPRO N 92,188.00€    ############ Certificate of Achievement 220658 N AC EN 35

AC FR 24

Par EN 1

Par FR 3

Diploma track (1)

1 Diploma for Social Protection Analysts

1. SPGT-A9714697 E-Academy on Social Security-

2176

2. SPGT-A9714702 E-Learning on Actuarial Modeling 

for Social Protection Analysts - 2172

3. SPGT-A9714704  E-Learning on Public Finance for 

Social Protection Analysts - 2173

4. SPGT-A9714705 E-Learning on Impact Assessment 

for Social Protection Analysts - 2175

https://www.itcilo.org/dipl

omas/diploma-social-

protection-analysts

https://ecampus.itcilo.org/

course/view.php?id=1596

SPGT De Toma C. Deorsola I. 7 EN | FR Social protection https://www.itcilo.org/diplomas/

diploma-social-protection-

analysts

7
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ANNEX D
QUESTIONS







Dear	Participant,
	
Thank	you	for	taking	the	time	to	provide	your	valuable	feedback	on	the	evaluation	of	our
courses.	Your	input	is	crucial	in	helping	us	understand	the	effectiveness	and	quality	of	the
different	course	modalities	we	offer.
	
This	survey	aims	to	gather	your	thoughts	and	opinions	on	the	courses	you	have	completed	in
2022,	specifically	focusing	on	the	different	modalities	such	as	face-to-face,	online,	and	blended
learning.	Your	honest	feedback	will	assist	us	in	identifying	areas	of	strength	and	improvement,
and	guide	our	efforts	in	enhancing	the	learning	experience	for	future	participants.
	
Please	note	that	your	responses	will	be	kept	confidential	and	used	solely	for	research	and
improvement	purposes.	
	
The	survey	should	take	approximately	23	minutes	to	complete.	We	kindly	request	you	to
respond	to	each	question	to	the	best	of	your	ability,	based	on	your	personal	experiences	and
perceptions.
	
Your	participation	in	this	evaluation	is	highly	appreciated,	and	your	feedback	will	contribute
significantly	to	shaping	the	future	of	our	courses.	Thank	you	for	your	support	and	valuable
contribution.
	
If	you	have	any	questions	or	concerns,	please	feel	free	to	contact	evaluation@itcilo.org
	
Thank	you	for	your	time	and	valuable	insights!
	
Sincerely,
ITCILO	Evaluation	team
	

2023	Annual	External	Evaluation	of	the	Training	Activities	of	the	ITCILO

Training	Participants	Survey
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ANNEX E



2023	Annual	External	Evaluation	of	the	Training	Activities	of	the	ITCILO

Part	A:	DEMOGRAPHICS	(1/1)

*	A1.	Please	provide	your	name	

*	A2.	In	what	country	do	you	live?	

*	A3.	What	is	your	gender?	

Female

Male

Other

Prefer	not	to	say

*	A4.	How	old	are	you?	Please	select	your	age	range.	

18-24

25-34

35-44

45-54

55	and	above

*	A5.	Which	language(s)	do	you	speak	fluently?	

English

French

Spanish

Portuguese

Russian

Arabic

Chinese

Other	(please	specify)



*	A6.	What	is	the	highest	level	of	education	you	have	completed?	Please	select	the
option	that	best	describes	your	educational	background.	

Primary	education

Secondary	education

Bachelor's	degree

Master's	degree

Doctorate

Other	(please	specify)

*	A7.	Please	select	the	type	of	organization	you	worked	for	at	the	time	you	attended
the	training.	

Trade	union	organization

Ministry	of	Labour

Employer	and	Business	Member	organization

Government/public	institution

Non	governmental/civil	society	organization

Private	enterprise

Training/academic	institution

Intergovernmental	organization

The	International	Labour	Organization

UN	organization	(other	than	the	ILO)

Unemployed

Other	(please	specify)

*	A8.	How	many	years	of	professional	experience	do	you	have	in	your	field?	Please
select	the	option	that	best	describes	your	professional	experience.	

	Less	than	3	years

3-5	years

6-10	years

11-15	years

16-20	years

21-30	years

30	years	and	above



*	A9.	Do	you	self-identify	as	a	member	of	any	underrepresented	or	vulnerable
groups	in	your	local	or	national	community?	

Yes

No

Prefer	not	to	say

A10.	If	you	answered	"Yes"	to	the	previous	question,	please	specify	the
underrepresented	or	vulnerable	group(s)	you	identify	with.	

*	A11.	What	is	your	approximate	annual	household	income	relative	to	the	average
income	in	your	country?	

Much	lower	than	the	average

Lower	than	the	average

About	the	same	as	the	average

Higher	than	the	average

Much	higher	than	the	average

Prefer	not	to	say

*	A12	Which	mode	of	delivery	was	used	for	the	training	course(s)	you	attended?	

Face-to-face	courses	on-campus	in	Turin	or	at	regional	training	centers.

Blended	learning	courses	with	a	combination	of	face-to-face	and	online	sessions.

Fully	online	and	flexible	distance	learning	courses.

*	A13	Which	ITCILO	course(s)	did	you	attend	in	2022?	

Building	Trade	Union	Power
in	HRCT	Sector	-	Zagreb
(face-to-face)

Unions	Say	'Yes'	to
Revitalization	Workshop	on
Strengthening	Youth
Representation	and
Resource	Mobilization	-
Ljubljana	(face-to-face)

Economics	and	statistical
analysis	for	wage
negotiations	and	collective
bargaining	-	Bangkok	(face-
to-face)

Building	Effective	Labour-
dispute	Prevention	and
Resolution	Systems	-	Turin
(face-to-face)

Training	of	Trainers	on
"Building	Modern	and
Effective	Labour	Inspection
Systems	-	Erbil	(face-to-face)

Training	for	Taawon
Members	on	Consensus
Building	Skills	-	Doha	(face-
to-face)

Employers	Young
Professionals'	Academy
(Blended)

Elearning	for	Trade	Union
Educators	(Blended)

Global	Workers'	Digital
Academy	on	Ensuring
Adequate	and	Effective
Social	Security	and
Protection	for	All	Workers:
Strengthening	the	Role	of
Workers'	Organisations
(Online)

International	Labour
Standards	Academy,	Asia
and	the	Pacific	(Online)

El	teletrabajo	en	la	nueva
era	(Online)

Summer	Global	Youth	Forum
2022	(Online)



Mainstreaming	Employment
into	Trade	and	Investment	in
the	Southern	Mediterranean
-	Turin	(face-to-face)

International	Procurement
Management-	Turin	(face-to-
face)

Atelier	sur	la
Recommandation	(n°	205)
sur	l'emploi	et	le	travail
décent	au	service	de	la	paix
et	la	résilience	-
Antananarivo	(face-to-face)

Training	on	Employment
Policy	Implementation
mechanisms	for	MoL
Officials,	Oman	-	Turin	(face-
to-face)

Training	of	Trainers	on	the
Management	of	Don	Bosco
Vocational	Training	Centres	-
Nairobi	(face-to-face)

Towards	gender-
transformative	interventions
in	the	agricultural	and	rural
sector	in	the	NENA	region	-
Cairo	(face-to-face)

Women	Leadership	:	Skilling
for	Success	-	Cairo	(face-to-
face)

Regional	Academy	on
Gender,	Inclusion	and	the
Future	of	Work-	Asia	and	the
Pacific	-	Bangkok	(face-to-
face)

Judicial	use	of	International
Labour	Standards,	Albania	-
Tirana	(face-to-face)

Masterclass	per	dirigenti
scolastici	Le	sfide	della
scuola	nell'era	digitale	-
Turin	(face-to-face)

COMPASS	C4D	Lab	-	Tunis
(face-to-face)

Empresas	y	trabajo	decente:
la	dimensión	laboral	de	la
conducta	empresarial
responsable	en	América
Latina	y	el	Caribe	-	Ciudad
de	Panamà	(face-to-face)

Trade	Union	Policy	and
Actions	on	Sustainable
Development	(Blended)

Emergency	Procurement
(Blended)

Management	of	Vocational
Training	Centres	(Blended)

Promoting	ILS	and	their
application	through
Normative	Stocktaking
Reports	(Blended)

M3	CERTIFICATION
PROGRAMME	-	Advanced
Procurement	and	Contract
Management	Strategies
(Blended)

Impact	evaluation	of
policies,	programmes	and
projects	(Blended)

Académie	sur
l'entrepreneuriat,	Cameroun
(Blended)

Monitoring	SDG	1.3	and
other	social	protection
indicators	using	Social
Security	Inquiry	(Blended)

Strategic	advocacy	&
effective	influencing:
delivery	(Online)

Master	Training	in
Management	of	Employers'
&	Business	Member
Organizations	(Online)

Malkia	-	Women	managers
rise	up:	skilling	for	success
(Online)

Creating	Adequate	and
Effective	Social	Security	and
Protection	for	All	Workers:
Strengthening	the	Role	of
Workers'	Organisations
(Online)

The	Small	Island	Developing
States	(SIDS)	Dialogues	for
Sustainable	Development
(Online)

Measuring	Skills	Mismatches
(Online)

Lab	on	Digital	TVET	(Online)

Training	of	Trainers
Certification	Programme
(Online)

E-Learning	Design	Lab
Coaching	on	methods,	tools
and	latest	trends	(Online)

Monitoring	and	Evaluation
Certification	Programme
(Online)

Impact	evaluation	of
policies,	programmes	and
projects	(Online)

Financial	management	for
development	projects
(Online)

Introduction	to	Project	Cycle
Management	(Online)

ILO	Entrepreneurship
Trainers	Academy	(Online)

Certification	Programme	on
Value	Chain	Development
(Online)

E-Academy	on	Social
Security	(Online)

Diploma	for	Social	Protection
Analysts



Managing	product
diversification,	Nigeria	-
Lagos	(face-to-face)

The	promotion	of	responsible
business	practices	for	the
realization	of	decent	work	in
Egypt:	The	approach	of	the
ILO	MNE	Declaration	-
Cairo	(face-to-face)

*	A14.	Were	the	following	topics	evident	in	the	content	and	delivery	of	the	training?
(Tick	as	applicable)	

Gender	equality

International	Labour	Standards

Sustainable	Development

Social	Dialogue

Social	Justice

Social	Protection

Non-discrimination/Equality	of	treatment

Decent	Work
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Part	B:	VALIDITY	OF	THE	TRAINING	DESIGN	TO	SUPPORT	A	MEANINGFUL
LEARNING	EXPERIENCE	(1/9)

B1	Teaching	Presence	

B1.1	Design	and	Organization	

*	B1.1.1	Do	you	agree	with	the	following	statement?
The	tutor(s)/facilitator(s)	clearly	communicated	expected	learning	achievements
after	course	completion.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable



*	B1.1.2	Do	you	agree	with	the	following	statement?
The	tutor(s)/facilitator(s)	provided	clear	instructions	on	how	to	participate	in	course
learning	activities.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B1.1.3	Do	you	agree	with	the	following	statement?																																																			
The	tutor(s)/facilitator(s)	provided	clear	instructions	on	course	obligations	and
assessment	methods.					

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B1.1.4	Do	you	agree	with	the	following	statement?
The	tutor(s)/facilitator(s)	clearly	communicated	important	due	dates/time	frames
for	learning	activities.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable



*	B1.1.5	Do	you	agree	with	the	following	statement?
The	integration	of	online	and	face-to-face	activities	in	the	blended	course	helped
me	successfully	complete	the	learning	activities.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable	(face-to-face	and	fully	online	courses)

2023	Annual	External	Evaluation	of	the	Training	Activities	of	the	ITCILO

Part	B:	VALIDITY	OF	THE	TRAINING	DESIGN	TO	SUPPORT	A	MEANINGFUL
LEARNING	EXPERIENCE	(2/9)

B1.2	Facilitation	

*	B1.2.1	Do	you	agree	with	the	following	statement?
The	tutor(s)/facilitator(s)	were	helpful	in	guiding	the	course	towards	understanding
the	topic	in	a	way	that	helped	me	clarify	my	thinking.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable



*	B1.2.2	Do	you	agree	with	the	following	statement?
The	tutor(s)/facilitator(s)	maintained	high	levels	of	engagement	and	active
participation	among	course	participants.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B1.2.3	Do	you	agree	with	the	following	statement?
The	tutor(s)/facilitator(s)	facilitated	the	development	of	a	sense	of	community
among	course	participants	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B1.2.4	Do	you	agree	with	the	following	statement?
The	tutor(s)/facilitator(s)	were	helpful	in	guiding	the	course	participants	towards
understanding	the	topic.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable
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LEARNING	EXPERIENCE	(3/9)

B1.3	Direct	Instruction	

*	B1.3.1	Do	you	agree	with	the	following	statement?
The	tutor(s)/facilitator(s)	helped	to	focus	discussion	on	relevant	issues	in	a	way	that
helped	me	to	learn.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B1.3.2	Do	you	agree	with	the	following	statement?
The	pace	and	clarity	of	the	presentations	delivered	by	the	tutor(s)/facilitator(s)	was
right	for	me	to	understand	the	key	points.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B1.3.3	Do	you	agree	with	the	following	statement?
The	tutor(s)/facilitator(s)	provided	feedback	in	a	timely	fashion.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable



*	B1.3.4	Do	you	agree	with	the	following	statement?
The	assessment/examination	within	this	course	(e.g.	tests,	reports,	portfolios,
papers…)	is	connected	to	and	reflective	of	the	learning	activities	in	the	course.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable
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Part	B:	VALIDITY	OF	THE	TRAINING	DESIGN	TO	SUPPORT	A	MEANINGFUL
LEARNING	EXPERIENCE	(4/9)

B2	Social	Presence	

B2.1	Affective	Expression	

*	B2.1.1	Do	you	agree	with	the	following	statement?
Getting	to	know	other	course	participants	gave	me	a	sense	of	belonging	in	the
course.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable



*	B2.1.2	Do	you	agree	with	the	following	statement?
The	online	learning	platform/system	provided	adequate	tools	for	social	interaction
between	participants.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable	(face-to-face	courses)
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Part	B:	VALIDITY	OF	THE	TRAINING	DESIGN	TO	SUPPORT	A	MEANINGFUL
LEARNING	EXPERIENCE	(5/9)

B2.2	Open	Communication	

*	B2.2.1	Do	you	agree	with	the	following	statement?
I	felt	comfortable	conversing	through	the	tools	provided	in	the	online	learning
platform.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable	(face-to-face	courses)



*	B2.2.2	Do	you	agree	with	the	following	statement?
I	felt	comfortable	participating	in	the	course	discussions	and	interacting	with	other
course	participants.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable
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Part	B:	VALIDITY	OF	THE	TRAINING	DESIGN	TO	SUPPORT	A	MEANINGFUL
LEARNING	EXPERIENCE	(6/9)

B2.3	Group	Cohesion	

*	B2.3.1	Do	you	agree	with	the	following	statement?
I	felt	comfortable	disagreeing	with	other	course	participants	while	still	maintaining
a	sense	of	trust.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable



*	B2.3.2	Do	you	agree	with	the	following	statement?
I	felt	that	my	point	of	view	was	acknowledged	by	other	course	participants.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B2.3.3	Do	you	agree	with	the	following	statement?
Discussions	with	other	course	participants	helped	me	to	develop	a	sense	of
collaboration.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable
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Part	B:	VALIDITY	OF	THE	TRAINING	DESIGN	TO	SUPPORT	A	MEANINGFUL
LEARNING	EXPERIENCE	(7/9)

B3	Cognitive	Presence	

B3.1	Triggering	event	



*	B3.1.1	Do	you	agree	with	the	following	statement?
Problems	presented	by	other	course	participants	increased	my	interest	in	course-
related	topics	and	issues.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B3.1.2	Do	you	agree	with	the	following	statement?
The	talks	and	presentations	in	this	course	were	thought	provoking.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B3.1.3	Do	you	agree	with	the	following	statement?
I	felt	motivated	to	explore	content-related	questions.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable
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Part	B:	VALIDITY	OF	THE	TRAINING	DESIGN	TO	SUPPORT	A	MEANINGFUL
LEARNING	EXPERIENCE	(8/9)



B3.2	Exploration	

*	B3.2.1	Do	you	agree	with	the	following	statement?
I	utilized	a	variety	of	information	sources	to	explore	problems	or	assignments	posed
in	this	course.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B3.2.2	Do	you	agree	with	the	following	statement?
Brainstorming	with	other	participants	and	finding	relevant	information	together
helped	me	resolve	content-related	questions.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B3.2.3	Do	you	agree	with	the	following	statement?
Discussions	were	valuable	in	helping	me	appreciate	different	perspectives.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable
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Part	B:	VALIDITY	OF	THE	TRAINING	DESIGN	TO	SUPPORT	A	MEANINGFUL
LEARNING	EXPERIENCE	(9/9)

B3.3	Integration	

*	B3.3.1	Do	you	agree	with	the	following	statement?
I	was	able	to	combine	information	learned	from	different	sessions	to	answer
questions	raised	in	course	activities.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B3.3.2	Do	you	agree	with	the	following	statement?
Learning	activities	helped	me	construct	explanations/solutions	for	the	problem	I
wanted	to	solve.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable

*	B3.3.3	Do	you	agree	with	the	following	statement?
I	was	able	to	reflect	on	course	content	and	discussions	to	understand	fundamental
concepts	in	this	course.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	applicable
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PART	C:	LEARNER	SUPPORT	(1/4)

C1	Learning	Support	

*	C1.1	Do	you	agree	with	the	following	statement?
The	course	was	organised	in	a	logical,	consistent	and	sensible	manner.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable

*	C1.2	Do	you	agree	with	the	following	statement?
When	I	had	questions	or	needed	support	in	any	aspect	of	the	learning	process	(e.g.
interacting	with	course	materials,	understanding	the	content,	studying
individually…),	I	was	able	to	receive	timely	and	effective	help	from
tutor(s)/facilitator(s).	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable



*	C1.3	Do	you	agree	with	the	following	statement?
I	was	provided	with	all	the	necessary	learning	resources	(e.g.	literature,	tools,
software…)	for	completing	the	course	successfully.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable

*	C1.4	Do	you	agree	with	the	following	statement?
The	learning	resources	provided	in	the	course	are	relevant	and	of	high	quality.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable
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PART	C:	LEARNER	SUPPORT	(2/4)

C2	Technical	Support	



*	C2.1	Do	you	agree	with	the	following	statement?
I	was	sufficiently	supported	in	using	the	learning	facilities	necessary	to	successfully
complete	the	course	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable	(fully	online	courses)

*	C2.2	Do	you	agree	with	the	following	statement?
I	had	many	technical	issues	in	this	course.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable

*	C2.3	Do	you	agree	with	the	following	statement?
I	knew	where	to	ask	for	help	when	I	had	any	technical	or	practical	issues.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable

*	C2.4	Do	you	agree	with	the	following	statement?
Technical	support	responded	to	my	issues	in	a	timely	manner.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable	(face-to-face	courses)



*	C2.5	Do	you	agree	with	the	following	statement?
Technical	support	was	effective	in	resolving	my	issues.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable
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PART	C:	LEARNER	SUPPORT	(3/4)

C3	Usability	

*	C3.1	Do	you	agree	with	the	following	statement?
I	found	it	easy	to	access	the	online	learning	system	e-Campus.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable



*	C3.2	Do	you	agree	with	the	following	statement?
I	knew	where	to	ask	for	help	when	I	had	any	technical	issues	with	the	online
learning	system	e-Campus	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable

*	C3.3	Do	you	agree	with	the	following	statement?
I	found	it	easy	to	navigate	in	the	online	learning	system	e-Campus.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable

*	C3.4	Do	you	agree	with	the	following	statement?
I	had	regular	issues	with	Internet	connectivity	that	disrupted	online	learning.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

Not	Applicable	(face-to-face	courses)
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PART	C:	LEARNER	SUPPORT	(4/4)



C4	Devices	

If	not,	please	specify	the	devices	that	you	could	not	use.

*	C4.1:	Do	you	agree	with	the	following	statement?
I	was	able	to	freely	choose	and	use	different	devices	(laptops	and	mobiles)	to
pursue	online	learning.	

Yes

No

Not	Applicable	(face-to-face	courses)
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PART	D:	DIFFERENT	MODES	OF	DELIVERY	TO	REACH	THE	TARGET	GROUPS
(1/1)

*	D1.	Regarding	your	experiences	with	learning,	what	would	you	prefer	in	the
future?	

Face-to-face	courses	on-campus	in	Turin	or	at	regional	training	centers.

Blended	learning	courses	with	a	combination	of	face-to-face	and	online	sessions.

Fully	online	and	flexible	distance	learning	courses.

D2.	Regarding	your	experiences	with	online	interaction,	communication,	and
content	delivery,	during	last	year	the	following	tools	and	services	were	used…	

*	D2.1:	Asynchronous	discussion	forum.	

Too	Often

Just	enough

Not	often	enough

Not	Applicable	(face-to-face	courses)



*	D2.2:	Synchronous	video	conferencing	(e.g.,	a	webinar	via	Zoom).	

Too	Often

Just	enough

Not	often	enough

Not	Applicable	(face-to-face	courses)

*	D2.3:	Asynchronous	video	content	(e.g.,	a	recorded	guest	lecture	or	video
presentation).	

Too	Often

Just	enough

Not	often	enough

Not	Applicable	(face-to-face	courses)

*	D2.4:	Simulations	in	virtual	environments	(virtual	reality).	

Too	Often

Just	enough

Not	often	enough

Not	Applicable	(face-to-face	courses)

*	D3.	Did	the	mode	of	delivery	of	this	course	(i.e.	online,	face-to-face	or	blended)
align	with	your	schedule	and	availability?	

Yes

No

*	D4.	Did	the	mode	of	delivery	of	this	course	(online,	face-to-face	or	blended)
effectively	address	your	learning	needs	and	preferences?	

Yes

No

*	D5.	Did	the	mode	of	delivery	of	this	course	(online,	face-to-face	or	blended)
provide	the	necessary	flexibility	or	structure	required	for	your	learning	style?	

Yes

No



*	D6.	How	would	you	rate	the	level	of	engagement	and	interaction	available	with
this	specific	mode	of	delivery	(online,	face	to	face	or	blended)?	

Very	Good

Good

Acceptable

Poor

Very	Poor

*	D7.	Were	there	sufficient	opportunities	for	participation,	collaboration,	and
discussion?	

Yes

No

D8.	If	NO,	what	was	missing?	

*	D9.	How	well	did	the	mode	of	delivery	of	the	course	(online,	face-to-face	or
blended)	allow	for	sufficient	support	and	guidance	throughout	the	training?	

A	great	deal

A	lot

A	moderate	amount

A	little

None	at	all

*	D10.	How	well	did	the	mode	of	delivery	of	this	course	(online,	face-to-face	or
blended)	support	the	achievement	of	the	learning	objectives?	

A	great	deal

A	lot

A	moderate	amount

A	little

None	at	all

*	D11.	Did	you	feel	that	the	mode	of	delivery	(online,	face	to	face	or	blended)
enhanced	your	understanding	and	application	of	the	course	content?	

Yes

No



*	D12.	Were	you	satisfied	with	the	mode	of	delivery	that	was	used	for	this	course?

Very	satisfied

Satisfied

Neutral

Dissatisfied

Very	dissatisfied

D14.	Do	you	have	any	suggestions	or	recommendations	for	improving	the	specific
mode	of	delivery	of	your	course	to	better	reach	and	serve	the	target
groups?														

*	D13.	Would	you	recommend	following	a	ITCILO	course	with	this	specific	mode	of
delivery	to	others?	

Yes

No
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PART	E:	OUTCOMES	AND	OVERALL	COURSE	SATISFACTION	(1/1)

E1.	Do	you	agree	with	the	following	statements?	

*	E1.1	The	course	was	relevant	to	my	needs.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree



*	E1.2	The	course	provided	many	examples	that	translated	theory	into	practice.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

*	E1.3	I	can	apply	the	knowledge	created	in	this	course	to	my	work	setting	or	other
non-course	related	activities.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

*	E1.4	I	have	already	applied	knowledge/skills	I	obtained	in	this	course	to	my	work
setting	or	other	non-course	related	activities.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

*	E1.5	The	course	contributed	to	my	motivation	for	further	development	of	my
competences	in	the	field.	

Strongly	agree

Agree

Neither	agree	nor	disagree

Disagree

Strongly	disagree

	
Very	large

improvement
Large

improvement
Moderate

improvement
Slight

improvement
No

improvement

Competencies

Job	Performance

*	E2.	To	what	extent	did	your	competencies	and	on-the-job	performance	improve	as
a	result	of	your	participation	in	the	training	activity?	



*	E3.	Can	you	give	a	concrete	example	on	the	way	in	which	the	course	itself	has
been	of	practical	use	for	achieving	results	in	your	work?	

*	E4.	The	training	as	a	whole	was...	

Very	Good

Good

Acceptable

Poor

Very	Poor

*	E5.	The	effectiveness	of	the	training	format	was…	

Very	Good

Good

Acceptable

Poor

Very	Poor

*	E6.	Upon	reflecting	on	the	course	now,	compared	to	your	immediate	post-course
completion,	would	you	say	your	level	of	satisfaction	with	the	course	has	increased,
decreased,	or	remained	the	same?	

Increased

Remained	the	same

Decreased

*	E7.	Would	you	recommend	the	training	to	colleagues?	

Yes

No

*	E8.	Do	you	intend	to	take	another	course	at	the	ITCILO?	

Yes

No

Maybe

E9.	If	yes,	on	which	topic?	



*	E10.	Are	you	interested	in	participating	in	an	interview	or/and	in	joining	a	focus
group	discussion	in	the	course	of	this	evaluation??	

Yes

No



2023 Annual External Evaluation of the Training Activities of the ITCILO
A3. What is your gender?

Answer Choices
Female 41.69% 261
Male 57.99% 363
Other 0.16% 1
Prefer not to say 0.16% 1

Answered 626
Skipped 0

Responses

Female Male Other Prefer not to say
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

A3. What is your gender?

Responses

ANNEX F
PARTICIPANTS RESPONSES



2023 Annual External Evaluation of the Training Activities of the ITCILO
A4. How old are you? Please select your age range.
Answer Choices
18-24 0.96% 6
25-34 24.92% 156
35-44 40.89% 256
45-54 24.92% 156
55 and above 8.31% 52

Answered 626
Skipped 0

Responses

18-24 25-34 35-44 45-54 55 and above
0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

A4. How old are you? Please select your 
age range.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
A5. Which language(s) do you speak fluently?

Answer Choices
English 75.56% 473
French 31.47% 197
Spanish 4.63% 29
Portuguese 1.44% 9
Russian 2.24% 14
Arabic 17.09% 107
Chinese 0.32% 2
Other (please specify) 24.60% 154

Answered 626
Skipped 0

Responses

0.00%
10.00%
20.00%
30.00%
40.00%
50.00%
60.00%
70.00%
80.00%

A5. Which language(s) do you speak 
fluently?

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
A6. What is the highest level of education you have completed? Please select the option that best describes your educational background.

Answer Choices
Primary education 0.16% 1
Secondary education 3.67% 23
Bachelor's degree 32.75% 205
Master's degree 45.37% 284
Doctorate 7.03% 44
Other (please specify) 11.02% 69

Answered 626
Skipped 0

Responses

Primary
education

Secondary
education

Bachelor's
degree

Master's
degree

Doctorate Other
(please
specify)

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

A6. What is the highest level of education 
you have completed? Please select the 

option that best describes your 
educational background.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
A7. Please select the type of organization you worked for at the time you attended the training.

Answer Choices
Trade union organization 12.46% 78
Ministry of Labour 5.11% 32
Employer and Business Member organization 5.11% 32
Government/public institution 28.43% 178
Non governmental/civil society organization 13.58% 85
Private enterprise 10.54% 66
Training/academic institution 4.15% 26
Intergovernmental organization 2.88% 18
The International Labour Organization 1.92% 12
UN organization (other than the ILO) 5.27% 33
Unemployed 2.08% 13
Other (please specify) 8.47% 53

Answered 626
Skipped 0

Responses

0.00%
5.00%

10.00%
15.00%
20.00%
25.00%
30.00%

A7. Please select the type of organization 
you worked for at the time you attended 

the training.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
A8. How many years of professional experience do you have in your field? Please select the option that best describes your professional experience.

Answer Choices
Less than 3 years 7.51% 47
3-5 years 13.10% 82
6-10 years 24.92% 156
11-15 years 22.04% 138
16-20 years 12.46% 78
21-30 years 15.50% 97
30 years and above 4.47% 28

Answered 626
Skipped 0

Responses

Less than
3 years

3-5 years 6-10 years 11-15
years

16-20
years

21-30
years

30 years
and above

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

A8. How many years of professional 
experience do you have in your field? 

Please select the option that best 
describes your professional experience.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
A9. Do you self-identify as a member of any underrepresented or vulnerable groups in your local or national community?

Answer Choices
Yes 14.54% 91
No 75.72% 474
Prefer not to say 9.74% 61

Answered 626
Skipped 0

Responses

Yes No Prefer not to say
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

A9. Do you self-identify as a member of 
any underrepresented or vulnerable 

groups in your local or national 
community?

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
A11. What is your approximate annual household income relative to the average income in your country?

Answer Choices
Much lower than the average 6.39% 40
Lower than the average 18.53% 116
About the same as the average 36.90% 231
Higher than the average 24.28% 152
Much higher than the average 3.99% 25
Prefer not to say 9.90% 62

Answered 626
Skipped 0

Responses

Much lower
than the
average

Lower than
the average

About the
same as the

average

Higher than
the average

Much
higher than
the average

Prefer not
to say

0.00%
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10.00%

15.00%
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30.00%

35.00%

40.00%

A11. What is your approximate annual 
household income relative to the average 

income in your country?

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
A12 Which mode of delivery was used for the training course(s) you attended?

Answer Choices
Face-to-face courses on-campus in Turin or at regional training centers. 18.85% 118
Blended learning courses with a combination of face-to-face and online sessions.32.11% 201
Fully online and flexible distance learning courses. 62.30% 390

Answered 626
Skipped 0

Responses

Face-to-face courses on-
campus in Turin or at

regional training
centers.

Blended learning
courses with a

combination of face-to-
face and online sessions.

Fully online and flexible
distance learning

courses.
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10.00%
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30.00%
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50.00%

60.00%

70.00%

A12 Which mode of delivery was used for 
the training course(s) you attended?

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
A13 Which ITCILO course(s) did you attend in 2022?

Answer Choices
Building Trade Union Power in HRCT Sector - Zagreb (face-to-face) 1.76% 11
Unions Say 'Yes' to Revitalization Workshop on Strengthening Youth Representation and Resource Mobilization - Ljubljana (face-to-face)1.12% 7
Economics and statistical analysis for wage negotiations and collective bargaining - Bangkok (face-to-face)2.40% 15
Mainstreaming Employment into Trade and Investment in the Southern Mediterranean - Turin (face-to-face)0.80% 5
International Procurement Management- Turin (face-to-face) 2.24% 14
Atelier sur la Recommandation (n° 205) sur l'emploi et le travail décent au service de la paix et la résilience - Antananarivo (face-to-face)1.92% 12
Training on Employment Policy Implementation mechanisms for MoL Officials, Oman - Turin (face-to-face)1.44% 9
Training of Trainers on the Management of Don Bosco Vocational Training Centres - Nairobi (face-to-face)1.76% 11
Towards gender-transformative interventions in the agricultural and rural sector in the NENA region - Cairo (face-to-face)1.12% 7
Women Leadership : Skilling for Success - Cairo (face-to-face) 7.19% 45
Regional Academy on Gender, Inclusion and the Future of Work- Asia and the Pacific - Bangkok (face-to-face)4.95% 31
Judicial use of International Labour Standards, Albania - Tirana (face-to-face)0.48% 3
Masterclass per dirigenti scolastici Le sfide della scuola nell'era digitale - Turin (face-to-face)0.64% 4
COMPASS C4D Lab - Tunis (face-to-face) 0.32% 2
Empresas y trabajo decente: la dimensión laboral de la conducta empresarial responsable en América Latina y el Caribe - Ciudad de Panamà (face-to-face)0.96% 6
Managing product diversification, Nigeria - Lagos (face-to-face) 0.64% 4
The promotion of responsible business practices for the realization of decent work in Egypt: The approach of the ILO MNE Declaration - Cairo (face-to-face)1.44% 9
Building Effective Labour-dispute Prevention and Resolution Systems - Turin (face-to-face)2.08% 13
Training of Trainers on "Building Modern and Effective Labour Inspection Systems - Erbil (face-to-face)1.44% 9
Training for Taawon Members on Consensus Building Skills - Doha (face-to-face)0.80% 5
Employers Young Professionals' Academy (Blended) 1.76% 11
Elearning for Trade Union Educators (Blended) 1.44% 9
Trade Union Policy and Actions on Sustainable Development (Blended) 1.44% 9
Emergency Procurement (Blended) 0.80% 5
Management of Vocational Training Centres (Blended) 1.60% 10
Promoting ILS and their application through Normative Stocktaking Reports (Blended)0.80% 5
M3 CERTIFICATION PROGRAMME - Advanced Procurement and Contract Management Strategies (Blended)5.27% 33
Impact evaluation of policies, programmes and projects (Blended) 1.28% 8
Académie sur l'entrepreneuriat, Cameroun (Blended) 4.31% 27
Monitoring SDG 1.3 and other social protection indicators using Social Security Inquiry (Blended)2.56% 16
Strategic advocacy & effective influencing: delivery (Online) 1.44% 9
Master Training in Management of Employers' & Business Member Organizations (Online)2.08% 13
Malkia - Women managers rise up: skilling for success (Online) 1.28% 8
Creating Adequate and Effective Social Security and Protection for All Workers: Strengthening the Role of Workers' Organisations (Online)5.43% 34
Global Workers' Digital Academy on Ensuring Adequate and Effective Social Security and Protection for All Workers: Strengthening the Role of Workers' Organisations (Online)6.87% 43
International Labour Standards Academy, Asia and the Pacific (Online) 4.31% 27
El teletrabajo en la nueva era (Online) 0.16% 1
Summer Global Youth Forum 2022 (Online) 0.80% 5
The Small Island Developing States (SIDS) Dialogues for Sustainable Development (Online)1.60% 10
Measuring Skills Mismatches (Online) 2.40% 15
Lab on Digital TVET (Online) 1.92% 12
Training of Trainers Certification Programme (Online) 4.47% 28
E-Learning Design Lab Coaching on methods, tools and latest trends (Online)0.96% 6
Monitoring and Evaluation Certification Programme (Online) 7.99% 50
Impact evaluation of policies, programmes and projects (Online) 2.56% 16
Financial management for development projects (Online) 3.19% 20
Introduction to Project Cycle Management (Online) 20.29% 127
ILO Entrepreneurship Trainers Academy (Online) 6.39% 40
Certification Programme on Value Chain Development (Online) 3.51% 22
E-Academy on Social Security (Online) 3.83% 24
Diploma for Social Protection Analysts 2.72% 17

Answered 626
Skipped 0

Responses
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5.00%

10.00%

15.00%
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25.00%

A13 Which ITCILO course(s) did you 
attend in 2022?

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
A14. Were the following topics evident in the content and delivery of the training? (Tick as applicable)

Answer Choices
Gender equality 61.34% 384
International Labour Standards 47.12% 295
Sustainable Development 56.39% 353
Social Dialogue 38.66% 242
Social Justice 30.99% 194
Social Protection 45.05% 282
Non-discrimination/Equality of treatment 44.73% 280
Decent Work 49.52% 310

Answered 626
Skipped 0

Responses

0.00%
10.00%
20.00%
30.00%
40.00%
50.00%
60.00%
70.00%

A14. Were the following topics evident in 
the content and delivery of the training? 

(Tick as applicable)

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.1.1 Do you agree with the following statement?The tutor(s)/facilitator(s) clearly communicated expected learning achievements after course completion.

Answer Choices
Not applicable 1.01% 6
Strongly agree 49.58% 295
Agree 43.53% 259
Neither agree nor disagree 4.54% 27
Disagree 0.67% 4
Strongly disagree 0.67% 4

Answered 595
Skipped 31

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree

0.00%

10.00%

20.00%

30.00%

40.00%
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60.00%

B1.1.1 Do you agree with the following 
statement?The tutor(s)/facilitator(s) 

clearly communicated expected learning 
achievements after course completion.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.1.2 Do you agree with the following statement?The tutor(s)/facilitator(s) provided clear instructions on how to participate in course learning activities.

Answer Choices
Not applicable 1.01% 6
Strongly agree 53.28% 317
Agree 43.19% 257
Neither agree nor disagree 2.35% 14
Disagree 0.17% 1
Strongly disagree 0.00% 0

Answered 595
Skipped 31

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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60.00%

B1.1.2 Do you agree with the following 
statement?The tutor(s)/facilitator(s) 

provided clear instructions on how to 
participate in course learning activities.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.1.3 Do you agree with the following statement?                                                   The tutor(s)/facilitator(s) provided clear instructions on course obligations and assessment methods.    

Answer Choices
Not applicable 1.34% 8
Strongly agree 46.05% 274
Agree 46.89% 279
Neither agree nor disagree 4.71% 28
Disagree 0.84% 5
Strongly disagree 0.17% 1

Answered 595
Skipped 31

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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B1.1.3 Do you agree with the following 
statement?

The tutor(s)/facilitator(s) provided clear 
instructions on course obligations and 

assessment methods.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.1.4 Do you agree with the following statement?The tutor(s)/facilitator(s) clearly communicated important due dates/time frames for learning activities.

Answer Choices
Not applicable 2.02% 12
Strongly agree 50.25% 299
Agree 43.36% 258
Neither agree nor disagree 3.53% 21
Disagree 0.67% 4
Strongly disagree 0.17% 1

Answered 595
Skipped 31

Responses

Not
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Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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B1.1.4 Do you agree with the following 
statement?The tutor(s)/facilitator(s) 
clearly communicated important due 

dates/time frames for learning activities.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.1.5 Do you agree with the following statement?The integration of online and face-to-face activities in the blended course helped me successfully complete the learning activities.

Answer Choices
Not applicable (face-to-face and fully online courses) 23.36% 139
Strongly agree 33.61% 200
Agree 32.44% 193
Neither agree nor disagree 8.91% 53
Disagree 1.18% 7
Strongly disagree 0.50% 3

Answered 595
Skipped 31

Responses
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B1.1.5 Do you agree with the following 
statement?The integration of online and 

face-to-face activities in the blended 
course helped me successfully complete 

the learning activities.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.2.1 Do you agree with the following statement?The tutor(s)/facilitator(s) were helpful in guiding the course towards understanding the topic in a way that helped me clarify my thinking.

Answer Choices
Not applicable 1.38% 8
Strongly agree 49.14% 285
Agree 45.86% 266
Neither agree nor disagree 3.28% 19
Disagree 0.34% 2
Strongly disagree 0.00% 0

Answered 580
Skipped 46

Responses
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B1.2.1 Do you agree with the following 
statement?The tutor(s)/facilitator(s) were 

helpful in guiding the course towards 
understanding the topic in a way that 

helped me clarify my thinking.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.2.2 Do you agree with the following statement?The tutor(s)/facilitator(s) maintained high levels of engagement and active participation among course participants.

Answer Choices
Not applicable 2.93% 17
Strongly agree 47.76% 277
Agree 42.07% 244
Neither agree nor disagree 5.17% 30
Disagree 2.07% 12
Strongly disagree 0.00% 0

Answered 580
Skipped 46

Responses
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disagree

0.00%
10.00%
20.00%
30.00%
40.00%
50.00%
60.00%

B1.2.2 Do you agree with the following 
statement?The tutor(s)/facilitator(s) 

maintained high levels of engagement 
and active participation among course 

participants.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.2.3 Do you agree with the following statement?The tutor(s)/facilitator(s) facilitated the development of a sense of community among course participants

Answer Choices
Not applicable 3.97% 23
Strongly agree 41.72% 242
Agree 43.10% 250
Neither agree nor disagree 9.14% 53
Disagree 1.90% 11
Strongly disagree 0.17% 1

Answered 580
Skipped 46

Responses
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disagree
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B1.2.3 Do you agree with the following 
statement?The tutor(s)/facilitator(s) 

facilitated the development of a sense of 
community among course participants

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.2.4 Do you agree with the following statement?The tutor(s)/facilitator(s) were helpful in guiding the course participants towards understanding the topic.

Answer Choices
Not applicable 2.24% 13
Strongly agree 47.93% 278
Agree 46.03% 267
Neither agree nor disagree 3.10% 18
Disagree 0.69% 4
Strongly disagree 0.00% 0

Answered 580
Skipped 46

Responses
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disagree
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B1.2.4 Do you agree with the following 
statement?The tutor(s)/facilitator(s) were 
helpful in guiding the course participants 

towards understanding the topic.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.3.1 Do you agree with the following statement?The tutor(s)/facilitator(s) helped to focus discussion on relevant issues in a way that helped me to learn.

Answer Choices
Not applicable 2.79% 16
Strongly agree 41.88% 240
Agree 48.87% 280
Neither agree nor disagree 5.76% 33
Disagree 0.70% 4
Strongly disagree 0.00% 0

Answered 573
Skipped 53

Responses
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B1.3.1 Do you agree with the following 
statement?The tutor(s)/facilitator(s) 

helped to focus discussion on relevant 
issues in a way that helped me to learn.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.3.2 Do you agree with the following statement?The pace and clarity of the presentations delivered by the tutor(s)/facilitator(s) was right for me to understand the key points.

Answer Choices
Not applicable 1.22% 7
Strongly agree 39.62% 227
Agree 50.96% 292
Neither agree nor disagree 6.81% 39
Disagree 1.40% 8
Strongly disagree 0.00% 0

Answered 573
Skipped 53

Responses
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B1.3.2 Do you agree with the following 
statement?The pace and clarity of the 

presentations delivered by the 
tutor(s)/facilitator(s) was right for me to 

understand the key points.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.3.3 Do you agree with the following statement?The tutor(s)/facilitator(s) provided feedback in a timely fashion.

Answer Choices
Not applicable 3.66% 21
Strongly agree 33.68% 193
Agree 49.39% 283
Neither agree nor disagree 10.82% 62
Disagree 2.27% 13
Strongly disagree 0.17% 1

Answered 573
Skipped 53
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B1.3.3 Do you agree with the following 
statement?The tutor(s)/facilitator(s) 

provided feedback in a timely fashion.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B1.3.4 Do you agree with the following statement?The assessment/examination within this course (e.g. tests, reports, portfolios, papers…) is connected to and reflective of the learning activities in the course.

Answer Choices
Not applicable 3.32% 19
Strongly agree 40.84% 234
Agree 48.87% 280
Neither agree nor disagree 5.58% 32
Disagree 1.22% 7
Strongly disagree 0.17% 1

Answered 573
Skipped 53
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B1.3.4 Do you agree with the following 
statement?The assessment/examination 

within this course (e.g. tests, reports, 
portfolios, papers…) is connected to and 
reflective of the learning activities in the 

course.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B2.1.1 Do you agree with the following statement?Getting to know other course participants gave me a sense of belonging in the course.

Answer Choices
Not applicable 6.74% 38
Strongly agree 41.67% 235
Agree 37.41% 211
Neither agree nor disagree 11.52% 65
Disagree 2.13% 12
Strongly disagree 0.53% 3

Answered 564
Skipped 62
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B2.1.1 Do you agree with the following 
statement?Getting to know other course 

participants gave me a sense of 
belonging in the course.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B2.1.2 Do you agree with the following statement?The online learning platform/system provided adequate tools for social interaction between participants.

Answer Choices
Not applicable (face-to-face courses) 6.03% 34
Strongly agree 29.61% 167
Agree 43.44% 245
Neither agree nor disagree 12.94% 73
Disagree 7.27% 41
Strongly disagree 0.71% 4

Answered 564
Skipped 62

Responses

0.00%
10.00%
20.00%
30.00%
40.00%
50.00%

B2.1.2 Do you agree with the following 
statement?The online learning 

platform/system provided adequate tools 
for social interaction between 

participants.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B2.2.1 Do you agree with the following statement?I felt comfortable conversing through the tools provided in the online learning platform.

Answer Choices
Not applicable (face-to-face courses) 5.56% 31
Strongly agree 31.36% 175
Agree 48.57% 271
Neither agree nor disagree 9.68% 54
Disagree 4.48% 25
Strongly disagree 0.36% 2

Answered 558
Skipped 68

Responses
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20.00%
30.00%
40.00%
50.00%
60.00%

B2.2.1 Do you agree with the following 
statement?I felt comfortable conversing 
through the tools provided in the online 

learning platform.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B2.2.2 Do you agree with the following statement?I felt comfortable participating in the course discussions and interacting with other course participants.

Answer Choices
Not applicable 5.20% 29
Strongly agree 38.17% 213
Agree 44.62% 249
Neither agree nor disagree 8.60% 48
Disagree 3.23% 18
Strongly disagree 0.18% 1

Answered 558
Skipped 68

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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10.00%
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30.00%

40.00%

50.00%

B2.2.2 Do you agree with the following 
statement?I felt comfortable participating 
in the course discussions and interacting 

with other course participants.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B2.3.1 Do you agree with the following statement?I felt comfortable disagreeing with other course participants while still maintaining a sense of trust.

Answer Choices
Not applicable 9.71% 54
Strongly agree 24.46% 136
Agree 44.42% 247
Neither agree nor disagree 15.83% 88
Disagree 5.22% 29
Strongly disagree 0.36% 2

Answered 556
Skipped 70

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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40.00%

50.00%

B2.3.1 Do you agree with the following 
statement?I felt comfortable disagreeing 
with other course participants while still 

maintaining a sense of trust.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B2.3.2 Do you agree with the following statement?I felt that my point of view was acknowledged by other course participants.

Answer Choices
Not applicable 7.91% 44
Strongly agree 26.26% 146
Agree 50.90% 283
Neither agree nor disagree 12.23% 68
Disagree 1.80% 10
Strongly disagree 0.90% 5

Answered 556
Skipped 70

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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40.00%

50.00%

60.00%

B2.3.2 Do you agree with the following 
statement?I felt that my point of view was 

acknowledged by other course 
participants.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B2.3.3 Do you agree with the following statement?Discussions with other course participants helped me to develop a sense of collaboration.

Answer Choices
Not applicable 7.19% 40
Strongly agree 38.13% 212
Agree 44.78% 249
Neither agree nor disagree 7.01% 39
Disagree 2.70% 15
Strongly disagree 0.18% 1

Answered 556
Skipped 70

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree

0.00%
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20.00%

30.00%

40.00%

50.00%

B2.3.3 Do you agree with the following 
statement?Discussions with other course 

participants helped me to develop a 
sense of collaboration.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B3.1.1 Do you agree with the following statement?Problems presented by other course participants increased my interest in course-related topics and issues.

Answer Choices
Not applicable 6.93% 38
Strongly agree 37.59% 206
Agree 45.80% 251
Neither agree nor disagree 7.48% 41
Disagree 2.01% 11
Strongly disagree 0.18% 1

Answered 548
Skipped 78

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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20.00%

30.00%

40.00%

50.00%

B3.1.1 Do you agree with the following 
statement?Problems presented by other 
course participants increased my interest 

in course-related topics and issues.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B3.1.2 Do you agree with the following statement?The talks and presentations in this course were thought provoking.

Answer Choices
Not applicable 2.74% 15
Strongly agree 38.32% 210
Agree 43.43% 238
Neither agree nor disagree 8.39% 46
Disagree 5.66% 31
Strongly disagree 1.46% 8

Answered 548
Skipped 78

Responses

Not
applicable
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agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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50.00%

B3.1.2 Do you agree with the following 
statement?The talks and presentations in 

this course were thought provoking.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B3.1.3 Do you agree with the following statement?I felt motivated to explore content-related questions.

Answer Choices
Not applicable 1.64% 9
Strongly agree 45.26% 248
Agree 48.54% 266
Neither agree nor disagree 3.28% 18
Disagree 1.09% 6
Strongly disagree 0.18% 1

Answered 548
Skipped 78

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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30.00%

40.00%

50.00%

60.00%

B3.1.3 Do you agree with the following 
statement?I felt motivated to explore 

content-related questions.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B3.2.1 Do you agree with the following statement?I utilized a variety of information sources to explore problems or assignments posed in this course.

Answer Choices
Not applicable 2.57% 14
Strongly agree 36.76% 200
Agree 51.84% 282
Neither agree nor disagree 7.54% 41
Disagree 1.10% 6
Strongly disagree 0.18% 1

Answered 544
Skipped 82

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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40.00%

50.00%

60.00%

B3.2.1 Do you agree with the following 
statement?I utilized a variety of 

information sources to explore problems 
or assignments posed in this course.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B3.2.2 Do you agree with the following statement?Brainstorming with other participants and finding relevant information together helped me resolve content-related questions.

Answer Choices
Not applicable 8.82% 48
Strongly agree 33.27% 181
Agree 45.22% 246
Neither agree nor disagree 10.48% 57
Disagree 2.02% 11
Strongly disagree 0.18% 1

Answered 544
Skipped 82

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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30.00%

40.00%

50.00%

B3.2.2 Do you agree with the following 
statement?Brainstorming with other 

participants and finding relevant 
information together helped me resolve 

content-related questions.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B3.2.3 Do you agree with the following statement?Discussions were valuable in helping me appreciate different perspectives.

Answer Choices
Not applicable 5.51% 30
Strongly agree 40.63% 221
Agree 47.43% 258
Neither agree nor disagree 5.33% 29
Disagree 0.92% 5
Strongly disagree 0.18% 1

Answered 544
Skipped 82

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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B3.2.3 Do you agree with the following 
statement?Discussions were valuable in 

helping me appreciate different 
perspectives.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B3.3.1 Do you agree with the following statement?I was able to combine information learned from different sessions to answer questions raised in course activities.

Answer Choices
Not applicable 2.21% 12
Strongly agree 39.30% 213
Agree 52.21% 283
Neither agree nor disagree 6.09% 33
Disagree 0.00% 0
Strongly disagree 0.18% 1

Answered 542
Skipped 84

Responses

Not
applicable

Strongly
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Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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B3.3.1 Do you agree with the following 
statement?I was able to combine 
information learned from different 

sessions to answer questions raised in 
course activities.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B3.3.2 Do you agree with the following statement?Learning activities helped me construct explanations/solutions for the problem I wanted to solve.

Answer Choices
Not applicable 1.66% 9
Strongly agree 39.30% 213
Agree 53.69% 291
Neither agree nor disagree 5.35% 29
Disagree 0.00% 0
Strongly disagree 0.00% 0

Answered 542
Skipped 84

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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50.00%

60.00%

B3.3.2 Do you agree with the following 
statement?Learning activities helped me 
construct explanations/solutions for the 

problem I wanted to solve.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
B3.3.3 Do you agree with the following statement?I was able to reflect on course content and discussions to understand fundamental concepts in this course.

Answer Choices
Not applicable 1.66% 9
Strongly agree 40.77% 221
Agree 52.58% 285
Neither agree nor disagree 3.51% 19
Disagree 1.29% 7
Strongly disagree 0.18% 1

Answered 542
Skipped 84

Responses

Not
applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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60.00%

B3.3.3 Do you agree with the following 
statement?I was able to reflect on course 

content and discussions to understand 
fundamental concepts in this course.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C1.1 Do you agree with the following statement?The course was organised in a logical, consistent and sensible manner.

Answer Choices
Not Applicable 0.37% 2
Strongly agree 52.22% 282
Agree 41.67% 225
Neither agree nor disagree 4.26% 23
Disagree 1.11% 6
Strongly disagree 0.37% 2

Answered 540
Skipped 86

Responses

Not
Applicable
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agree nor
disagree

Disagree Strongly
disagree
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C1.1 Do you agree with the following 
statement?The course was organised in 

a logical, consistent and sensible 
manner.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C1.2 Do you agree with the following statement?When I had questions or needed support in any aspect of the learning process (e.g. interacting with course materials, understanding the content, studying individually…), I was able to receive timely and effective help from tutor(s)/facilitator(s).

Answer Choices
Not Applicable 4.26% 23
Strongly agree 38.15% 206
Agree 46.85% 253
Neither agree nor disagree 9.07% 49
Disagree 1.30% 7
Strongly disagree 0.37% 2

Answered 540
Skipped 86

Responses

Not
Applicable
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Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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C1.2 Do you agree with the following 
statement?When I had questions or 
needed support in any aspect of the 

learning process (e.g. interacting with 
course materials, understanding the 

content, studying individually…), I was …

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C1.3 Do you agree with the following statement?I was provided with all the necessary learning resources (e.g. literature, tools, software…) for completing the course successfully.

Answer Choices
Not Applicable 2.96% 16
Strongly agree 45.00% 243
Agree 43.52% 235
Neither agree nor disagree 6.11% 33
Disagree 2.04% 11
Strongly disagree 0.37% 2

Answered 540
Skipped 86

Responses

Not
Applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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C1.3 Do you agree with the following 
statement?I was provided with all the 
necessary learning resources (e.g. 

literature, tools, software…) for 
completing the course successfully.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C1.4 Do you agree with the following statement?The learning resources provided in the course are relevant and of high quality.

Answer Choices
Not Applicable 1.11% 6
Strongly agree 50.74% 274
Agree 43.33% 234
Neither agree nor disagree 4.26% 23
Disagree 0.37% 2
Strongly disagree 0.19% 1

Answered 540
Skipped 86

Responses

Not
Applicable
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Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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60.00%

C1.4 Do you agree with the following 
statement?The learning resources 

provided in the course are relevant and of 
high quality.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C2.1 Do you agree with the following statement?I was sufficiently supported in using the learning facilities necessary to successfully complete the course

Answer Choices
Not Applicable (fully online courses) 2.97% 16
Strongly agree 41.64% 224
Agree 46.84% 252
Neither agree nor disagree 6.13% 33
Disagree 1.86% 10
Strongly disagree 0.56% 3

Answered 538
Skipped 88

Responses

Not
Applicable

(fully online
courses)

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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50.00%

C2.1 Do you agree with the following 
statement?I was sufficiently supported in 
using the learning facilities necessary to 

successfully complete the course

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C2.2 Do you agree with the following statement?I had many technical issues in this course.

Answer Choices
Not Applicable 3.72% 20
Strongly agree 11.90% 64
Agree 22.12% 119
Neither agree nor disagree 12.64% 68
Disagree 31.41% 169
Strongly disagree 18.22% 98

Answered 538
Skipped 88

Responses

Not
Applicable
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Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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C2.2 Do you agree with the following 
statement?I had many technical issues in 

this course.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C2.3 Do you agree with the following statement?I knew where to ask for help when I had any technical or practical issues.

Answer Choices
Not Applicable 4.46% 24
Strongly agree 33.83% 182
Agree 47.77% 257
Neither agree nor disagree 7.62% 41
Disagree 5.02% 27
Strongly disagree 1.30% 7

Answered 538
Skipped 88

Responses

Not
Applicable
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Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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C2.3 Do you agree with the following 
statement?I knew where to ask for help 

when I had any technical or practical 
issues.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C2.4 Do you agree with the following statement?Technical support responded to my issues in a timely manner.

Answer Choices
Not Applicable (face-to-face courses) 6.69% 36
Strongly agree 31.41% 169
Agree 44.05% 237
Neither agree nor disagree 13.94% 75
Disagree 3.16% 17
Strongly disagree 0.74% 4

Answered 538
Skipped 88

Responses

0.00%
5.00%

10.00%
15.00%
20.00%
25.00%
30.00%
35.00%
40.00%
45.00%
50.00%

C2.4 Do you agree with the following 
statement?Technical support responded 

to my issues in a timely manner.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C2.5 Do you agree with the following statement?Technical support was effective in resolving my issues.

Answer Choices
Not Applicable 8.55% 46
Strongly agree 35.13% 189
Agree 41.82% 225
Neither agree nor disagree 12.64% 68
Disagree 1.67% 9
Strongly disagree 0.19% 1

Answered 538
Skipped 88

Responses
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Applicable
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Disagree Strongly
disagree
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C2.5 Do you agree with the following 
statement?Technical support was 
effective in resolving my issues.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C3.1 Do you agree with the following statement?I found it easy to access the online learning system e-Campus.

Answer Choices
Not Applicable 4.10% 22
Strongly agree 47.57% 255
Agree 40.30% 216
Neither agree nor disagree 5.04% 27
Disagree 2.05% 11
Strongly disagree 0.93% 5

Answered 536
Skipped 90

Responses
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Disagree Strongly
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C3.1 Do you agree with the following 
statement?I found it easy to access the 

online learning system e-Campus.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C3.2 Do you agree with the following statement?I knew where to ask for help when I had any technical issues with the online learning system e-Campus

Answer Choices
Not Applicable 6.90% 37
Strongly agree 37.13% 199
Agree 41.79% 224
Neither agree nor disagree 9.14% 49
Disagree 4.48% 24
Strongly disagree 0.56% 3

Answered 536
Skipped 90

Responses

Not
Applicable
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Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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C3.2 Do you agree with the following 
statement?I knew where to ask for help 
when I had any technical issues with the 

online learning system e-Campus

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C3.3 Do you agree with the following statement?I found it easy to navigate in the online learning system e-Campus.

Answer Choices
Not Applicable 4.48% 24
Strongly agree 41.04% 220
Agree 44.78% 240
Neither agree nor disagree 6.53% 35
Disagree 2.24% 12
Strongly disagree 0.93% 5

Answered 536
Skipped 90

Responses

Not
Applicable

Strongly
agree

Agree Neither
agree nor
disagree

Disagree Strongly
disagree
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C3.3 Do you agree with the following 
statement?I found it easy to navigate in 
the online learning system e-Campus.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C3.4 Do you agree with the following statement?I had regular issues with Internet connectivity that disrupted online learning.

Answer Choices
Not Applicable (face-to-face courses) 5.97% 32
Strongly agree 15.11% 81
Agree 23.88% 128
Neither agree nor disagree 11.94% 64
Disagree 28.54% 153
Strongly disagree 14.55% 78

Answered 536
Skipped 90

Responses
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C3.4 Do you agree with the following 
statement?I had regular issues with 

Internet connectivity that disrupted online 
learning.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
C4.1: Do you agree with the following statement?I was able to freely choose and use different devices (laptops and mobiles) to pursue online learning.

Answer Choices
Not Applicable (face-to-face courses) 7.84% 42
Yes 88.06% 472
No 4.10% 22
If not, please specify the devices that you could not use. 22

Answered 536
Skipped 90

Responses

Not Applicable (face-to-
face courses)
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C4.1: Do you agree with the following 
statement?I was able to freely choose 
and use different devices (laptops and 

mobiles) to pursue online learning.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
D1. Regarding your experiences with learning, what would you prefer in the future?

Answer Choices
Face-to-face courses on-campus in Turin or at regional training centers. 39.62% 210
Blended learning courses with a combination of face-to-face and online sessions.40.38% 214
Fully online and flexible distance learning courses. 20.00% 106

Answered 530
Skipped 96

Responses
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D1. Regarding your experiences with 
learning, what would you prefer in the 

future?

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
D2.1: Asynchronous discussion forum.

Answer Choices
Not Applicable (face-to-face courses) 9.81% 52
Too Often 15.85% 84
Just enough 56.79% 301
Not often enough 17.55% 93

Answered 530
Skipped 96

Responses
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(face-to-face

courses)
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D2.1: Asynchronous discussion forum.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
D2.2: Synchronous video conferencing (e.g., a webinar via Zoom).

Answer Choices
Not Applicable (face-to-face courses) 10.00% 53
Too Often 22.45% 119
Just enough 54.53% 289
Not often enough 13.02% 69

Answered 530
Skipped 96

Responses
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(face-to-face

courses)
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D2.2: Synchronous video conferencing 
(e.g., a webinar via Zoom).

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
D2.3: Asynchronous video content (e.g., a recorded guest lecture or video presentation).

Answer Choices
Not Applicable (face-to-face courses) 9.81% 52
Too Often 18.11% 96
Just enough 56.98% 302
Not often enough 15.09% 80

Answered 530
Skipped 96

Responses

Not Applicable
(face-to-face

courses)

Too Often Just enough Not often enough
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

D2.3: Asynchronous video content (e.g., 
a recorded guest lecture or video 

presentation).

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
D2.4: Simulations in virtual environments (virtual reality).

Answer Choices
Not Applicable (face-to-face courses) 12.26% 65
Too Often 14.72% 78
Just enough 48.68% 258
Not often enough 24.34% 129

Answered 530
Skipped 96

Responses
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(face-to-face

courses)
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D2.4: Simulations in virtual environments 
(virtual reality).

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
D3. Did the mode of delivery of this course (i.e. online, face-to-face or blended) align with your schedule and availability?
Answer Choices
Yes 92.45% 490
No 7.55% 40

Answered 530
Skipped 96

Responses

Yes No
0.00%

20.00%

40.00%

60.00%

80.00%

100.00%

D3. Did the mode of delivery of this 
course (i.e. online, face-to-face or 

blended) align with your schedule and 
availability?

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
D4. Did the mode of delivery of this course (online, face-to-face or blended) effectively address your learning needs and preferences?
Answer Choices
Yes 93.40% 495
No 6.60% 35

Answered 530
Skipped 96
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D4. Did the mode of delivery of this 
course (online, face-to-face or blended) 
effectively address your learning needs 

and preferences?

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
D5. Did the mode of delivery of this course (online, face-to-face or blended) provide the necessary flexibility or structure required for your learning style?
Answer Choices
Yes 93.77% 497
No 6.23% 33

Answered 530
Skipped 96
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D5. Did the mode of delivery of this 
course (online, face-to-face or blended) 

provide the necessary flexibility or 
structure required for your learning style?

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
D6. How would you rate the level of engagement and interaction available with this specific mode of delivery (online, face to face or blended)?
Answer Choices
Very Good 46.79% 248
Good 41.32% 219
Acceptable 10.57% 56
Poor 1.13% 6
Very Poor 0.19% 1

Answered 530
Skipped 96

Responses
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D6. How would you rate the level of 
engagement and interaction available 

with this specific mode of delivery (online, 
face to face or blended)?

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
D7. Were there sufficient opportunities for participation, collaboration, and discussion?
Answer Choices
Yes 90.00% 477
No 10.00% 53
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D7. Were there sufficient opportunities for 
participation, collaboration, and 

discussion?
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2023 Annual External Evaluation of the Training Activities of the ITCILO
D9. How well did the mode of delivery of the course (online, face-to-face or blended) allow for sufficient support and guidance throughout the training?

Answer Choices
A great deal 34.34% 182
A lot 44.91% 238
A moderate amount 19.06% 101
A little 1.32% 7
None at all 0.38% 2

Answered 530
Skipped 96

Responses
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D9. How well did the mode of delivery of 
the course (online, face-to-face or 

blended) allow for sufficient support and 
guidance throughout the training?

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
D10. How well did the mode of delivery of this course (online, face-to-face or blended) support the achievement of the learning objectives?

Answer Choices
A great deal 38.11% 202
A lot 46.60% 247
A moderate amount 14.15% 75
A little 0.94% 5
None at all 0.19% 1

Answered 530
Skipped 96

Responses
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D10. How well did the mode of delivery of 
this course (online, face-to-face or 

blended) support the achievement of the 
learning objectives?

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
D11. Did you feel that the mode of delivery (online, face to face or blended) enhanced your understanding and application of the course content?
Answer Choices
Yes 95.85% 508
No 4.15% 22
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D11. Did you feel that the mode of 
delivery (online, face to face or blended) 

enhanced your understanding and 
application of the course content?
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2023 Annual External Evaluation of the Training Activities of the ITCILO
D12. Were you satisfied with the mode of delivery that was used for this course?

Answer Choices
Very satisfied 41.13% 218
Satisfied 49.81% 264
Neutral 8.11% 43
Dissatisfied 0.94% 5
Very dissatisfied 0.00% 0
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2023 Annual External Evaluation of the Training Activities of the ITCILO
D13. Would you recommend following a ITCILO course with this specific mode of delivery to others?
Answer Choices
Yes 96.79% 513
No 3.21% 17
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delivery to others?
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2023 Annual External Evaluation of the Training Activities of the ITCILO
E1.1 The course was relevant to my needs.

Answer Choices
Strongly agree 59.15% 307
Agree 37.76% 196
Neither agree nor disagree 2.70% 14
Disagree 0.39% 2
Strongly disagree 0.00% 0

Answered 519
Skipped 107
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E1.1 The course was relevant to my 
needs.
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2023 Annual External Evaluation of the Training Activities of the ITCILO
E1.2 The course provided many examples that translated theory into practice.

Answer Choices
Strongly agree 49.52% 257
Agree 44.32% 230
Neither agree nor disagree 5.78% 30
Disagree 0.39% 2
Strongly disagree 0.00% 0

Answered 519
Skipped 107

Responses
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E1.2 The course provided many 
examples that translated theory into 

practice.
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2023 Annual External Evaluation of the Training Activities of the ITCILO
E1.3 I can apply the knowledge created in this course to my work setting or other non-course related activities.

Answer Choices
Strongly agree 50.48% 262
Agree 43.16% 224
Neither agree nor disagree 5.20% 27
Disagree 1.16% 6
Strongly disagree 0.00% 0

Answered 519
Skipped 107

Responses
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E1.3 I can apply the knowledge created 
in this course to my work setting or other 

non-course related activities.
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2023 Annual External Evaluation of the Training Activities of the ITCILO
E1.4 I have already applied knowledge/skills I obtained in this course to my work setting or other non-course related activities.

Answer Choices
Strongly agree 40.08% 208
Agree 49.90% 259
Neither agree nor disagree 7.51% 39
Disagree 2.50% 13
Strongly disagree 0.00% 0

Answered 519
Skipped 107

Responses
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E1.4 I have already applied 
knowledge/skills I obtained in this course 
to my work setting or other non-course 

related activities.

Responses



2023 Annual External Evaluation of the Training Activities of the ITCILO
E1.5 The course contributed to my motivation for further development of my competences in the field.

Answer Choices
Strongly agree 56.65% 294
Agree 39.69% 206
Neither agree nor disagree 3.28% 17
Disagree 0.39% 2
Strongly disagree 0.00% 0
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E1.5 The course contributed to my 
motivation for further development of my 

competences in the field.
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2023 Annual External Evaluation of the Training Activities of the ITCILO
E2. To what extent did your competencies and on-the-job performance improve as a result of your participation in the training activity?

Total Weighted Average
Competencies 29.29% 152 45.86% 238 21.19% 110 3.47% 18 0.19% 1 519 4.01
Job Performance 26.78% 139 44.89% 233 23.12% 120 4.43% 23 0.77% 4 519 3.92

Answered 519
Skipped 107
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E2. To what extent did your 
competencies and on-the-job 

performance improve as a result of 
your participation in the training activity?
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2023 Annual External Evaluation of the Training Activities of the ITCILO
E4. The training as a whole was...
Answer Choices
Very Good 61.08% 317
Good 34.49% 179
Acceptable 4.43% 23
Poor 0.00% 0
Very Poor 0.00% 0

Answered 519
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E4. The training as a whole was...
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2023 Annual External Evaluation of the Training Activities of the ITCILO
E5. The effectiveness of the training format was…
Answer Choices
Very Good 47.01% 244
Good 45.28% 235
Acceptable 7.51% 39
Poor 0.19% 1
Very Poor 0.00% 0

Answered 519
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2023 Annual External Evaluation of the Training Activities of the ITCILO
E6. Upon reflecting on the course now, compared to your immediate post-course completion, would you say your level of satisfaction with the course has increased, decreased, or remained the same?

Answer Choices
Increased 81.12% 421
Remained the same 18.30% 95
Decreased 0.58% 3

Answered 519
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E6. Upon reflecting on the course now, 
compared to your immediate post-course 
completion, would you say your level of 

satisfaction with the course has 
increased, decreased, or remained the 

same?
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2023 Annual External Evaluation of the Training Activities of the ITCILO
E7. Would you recommend the training to colleagues?
Answer Choices
Yes 99.23% 515
No 0.77% 4
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E7. Would you recommend the training to 
colleagues?
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2023 Annual External Evaluation of the Training Activities of the ITCILO
E8. Do you intend to take another course at the ITCILO?
Answer Choices
Yes 84.01% 436
No 1.93% 10
Maybe 14.07% 73
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E8. Do you intend to take another course 
at the ITCILO?
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2023 Annual External Evaluation of the Training Activities of the ITCILO
E10. Are you interested in participating in an interview or/and in joining a focus group discussion in the course of this evaluation??
Answer Choices
Yes 76.49% 397
No 23.51% 122
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